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Specifications 7. Sensors

* Accelerometer; Proximity&Light Sensor;Barometer

1. Display

* 6.745 HD+/720(RGB)*1600 Display 8. Power Management (Performance)

° Capacitive Touch Screen Battery Type  Capacity Standby Time Talk Time
Lithium- Up to 200Hours Up to

2. Camera Ion(Li-ion) | 5000mAh (8.33Days) 360minutes

¢ Front camera:2MP
e Rear camera: 8MJP?

3. Dimensions and Weight

¢ Dimensions: 172*78.8¥9.5mm
* Weight: 180g.

4. Memory
* 32GB (ROM)/3GB (RAM)
* External memory : Supports up to 256GB

5. Operating System
* Android™ 13 GO

6. Connectivity

e WIFI(802.11 b/g/n), Bluetooth4.1



Basics

In Box Battery

The SV67Q (SV67332) comes with the following items Note that browsing the web frequently, extended data
included in the box: usage, being in a poor signal area, or subjecting the device
to extreme temperatures will cause the battery to discharge
quicker than normal. To increase battery life, limit your
data usage, or turn off GPS and Bluetooth when not
required.

Charging your battery

Before you turn on your device and start using it, it is

recommended that you charge the battery.

1. Plug the USB cable into the USB power adapter.

2. Plug the power adapter into a standard outlet.

3. Locate the USB port located on the underneath of your
device.

4. Plug the other end of the USB cable into the phone’s
micro USB port.

5. The USB icon on the cable should always face up when
connecting the cable to your device as shown.

NOTE
e It is more efficient to charge the battery with your device powered
off.

¢ Battery operating time gradually decreases over time.

Phone Overview




2. Removing the microSD card

1. Remove the microSD card cover.

2. Press the microSD card to eject it from the slot then
slide it out the rest of the way.

MicroSD Card

Use the microSD card to store your photos, videos, music 3. Removing the microSD card while
and certain apps from Google Play™ Store. You can also the phone is on

move and copy files to your computer from your device.
If you need to remove the microSD card while the
phone is on, unmount the microSD card first to

prevent corrupting or damaging the files in the

NOTE When you insert or remove the microSD card, you should microSD card.

remove the battery cover.

1. From the Home screen, tap Apps >@ Settings.

2. Tap = Storage >Unmount SD card >OK.
3. Remove the microSD card by following the steps in
1. Insert the microSD card “Removing the microSD card”.
1. Locate the microSD card slot and remove the cover.

Insert the microSD card into the slot with its
gold contacts facing right above battery until it clicks
into place.

Turning Phone On or Off

1. Turning your phone on
1. Press and hold Power/Lock.

NOTE The first time you use your phone you'll need to set it up.
See the Getting Started chapter for details.

2. Turning your phone off



1. If the display is off, press Power/Lock to turn it
back on.

2. Press and hold

3. When Phone options menu appears, tap ®Power off

>0OK.

Power/Lock for a few seconds.

Phone Options

1. Silent mode
1. Press and hold =~ Power/Lock to display Phone
Options.
2. Tap X Silent mode.

* When you select Silent mode, Nis displayed in
the Status bar. Ringtones, alerts, and all audible
sounds except media and alarms are silenced.

NOTE To turn silent mode off, press and hold Power/Lock and
then tap A,

2. Airplane mode
1. Press and hold
Options.

Power/Lock to display Phone

2. Tap A Airplane mode.

* When you set Airplane mode, ANis displayed in
the Status bar. Wi-Fi, Bluetooth, and mobile
network functions are all disabled.

NOTE To turn airplane mode off, press and hold Power/Lock

and then tap ‘E‘Airplane mode again.

Touchscreen Gestures

To select onscreen items such as application
Tap and settings icons or press onscreen buttons,
simply touch them with your finger.

To open available options for the item,
Tap and hold | simply touch and hold your finger on the
screen over the item.

Swipe or slide | Quickly drag your finger vertically or
horizontally across the screen.

Tap and hold your finger before you start
Drag to drag. While dragging, do not release
your finger until the item reaches your
desired location.

Flicking the screen is similar to swiping, but
you only need to swipe your finger in lighter
Flick and quicker strokes. This finger gesture is
always in a vertical direction, such as
flicking through the contacts or the message
lists.

For most screens, you can automatically
change the screen orientation from portrait
Rotate to landscape by turning the phone
sideways. When entering text, you can turn
the phone sideways to bring up a bigger on-
screen keyboard.




Using the Onscreen Keyboard

You can enter text using the onscreen keyboard. Some
applications open the keyboard automatically. In others,
tap anywhere in a text field to open the keyboard.

1. Tap each letter on the on-screen keypad.

2. Tap and hold a letter for additional key options (not all
keys have additional options). Additional key options
include numbers and letters with accent marks. If
options are available, you will see a box with all the
options shown. Slide your finger to select the character
you want.

3. Continue until you have finished the word.

You can also use the following icons:

7123

*Tap 3 while you type. When you release the key,
the lowercase letters reappear.

*Turn caps lock on. double-tap or touch & hold

*Tap 3, so it changes to * . Touch #shift key again
to return to lowercase.

* Tap 1 you can to delete words, tap 4 you can change to
the number and sign keyboard.

¢ To hide the Android keyboard, press Backm.
* When you write a new message, you can tap 2 to skip
from the receiver frame to text frame.

NOTE When you type the notification panel will have a “select
input method” you can set the input methods.

Adding, Editing or Deleting Words in the User Dictionary



Sometimes you may need to add a word to the predictive
text dictionary, for example, a name or a specialized
technical word. If you want to add a word to your User
dictionary while entering text, double tap the word to
highlight it, then tap and hold the word and select Add **
to dictionary.

Adding a word manually

1. From the Home screen, tap Apps >@I Settings.
2. Tap ®Language & input >Personal dictionary.

3. Press EMAdd.

4. Type the word >tap OK.

Editing or deleting a word

1. From the Home screen, tap Apps >@ Settings.
2. Tap @ Language & input >Personal dictionary.

* To edit words from the dictionary, tap the word you
want to edit >Edit > Edit the word > Tap OK.

¢ To delete words from the dictionary, tap the word you
want to delete >Delete.

Editing Text

You can select, copy or cut the text you've entered, then
paste it in another text field within the user interface.

NOTE Some applications may offer different text editing methods.

1. Selecting text

1. Tap the text field.

2. Move the cursor to the beginning or end of the desired
text by tapping in the location you want the cursor.

3. Tap and hold the text field.

4. Tap Select word in the pop-up menu.

* Or tap Select all to select all the text in the text field.

5. Drag your finger to move the text cursor to a letter
within the text that you want to select. The selected
text is highlighted in orange.

2. Cutting and copying the text
1. Double-click to select the text to cut or copy it.
2. Tap and hold the selected text.
3. Tap Cut or Copy in the menu that opens.

CuT COoPY SHARE

Many

=
g ©

¢ If you tap Cut, the selected text is removed
from the text field. In this case, the text is saved to
the clipboard, so that you can paste it into another
text field.

3. Pasting the text
1. Cut or copy the text to paste.
2. Tap the text field where you want to paste the text and
move the cursor to your desired location.



* You can paste text that you copied from one
application into the text field in any other
application.

3. Tap and hold then select Paste in the pop up menu.

¢ The text is inserted after the cursor. The text also
remains in the clipboard, so you can paste that same
text into another location.



Getting Started

Google Account

You must sign in to a Google account to use Gmail,
Google Calendar, and other Google applications; to
download applications from Google Play Store; to back
up your settings to Google servers; and to take advantage
of other Google services on your phone.

1. Registering a Google account

Gmail, Google Play Store, and other applications require
a valid Google account for use. You will be prompted to
login into Google the first time you use these
applications.

1. Tap Existing>Sign in to register your Google account.
* If you don’t have a Google account, tap New instead.
See the next section for more details.
2. Enter your Google account Email and Password > Tap
Sign in.

2. Creating a new Google account

1. Tap New > Enter First name, Last name and Email >
Tap Next.
2. Enter a password in to the Type a password, Confirm
password fields, then tap Next.
* Password tip: Your password must be a minimum
of 8 characters in length.

3. Select Security question and enter the Answer, which
will be needed if you forget your password and then
enter a Secondary Email >Create.

4. Read through Google Terms of Service > Tap I agree,
Next.

5. Enter the letters shown on the screen > Tap Next > Tap
Finish.

3. Adding a Google account

1. From the Home screen, tap Apps >@ Settings.
2. Tap Accounts >* Add account.
3. Tap Google > Tap Existing.
4. Tap Sign in to register your Google account.
5. Enter your Google account Email and Password > Tap
Sign in >Finish.
¢ The UL40 supports multiple Google accounts.
¢ If you have the same contact across multiple Google
accounts, you can merge duplicates into a single
item in the contact list.



Getting to Know the Home 1. Home screen customization options

Screen Open the Home screen you want to customize.
1. The Home screen is displayed when the device is in 2. MOVing an item on the Home screen
idle mode. You can add your favorite apps, shortcuts,
folders and widgets to the Home screen so they’re only 1. From the Home screen, tap and hold the item you want
a tap away. to move until it vibrates. Don’t lift your finger.

2. Drag the item to a new location on the Home screen.

2. Press [®1 H h h : : : :
ress ome to refurn to the center home screen 3. Lift your finger at the location where you want the

v a8l

item.

To add a shortcut for any application to a Home screen,

tap Apps, tap and hold the item, then drag it onto a
Home screen.

3. Removing an item from the Home screen

MyAcco.  Google  PlayStore  Duo

1. From the Home screen, tap and hold an item until it

o JA I vibrates. Don’t lift your finger. The x Remove icon will
y g

appear at the top of the display.

2. Drag the item to X Remove.
1. Previewing the Home screens 3. When the item turns blue, lift your finger.

4. Changing the Wallpaper of the Home

1. From any Home screen, tap and hold an application.
2. When you choose a desired Home screen, the screen
application shifts to the selected Home screen.
1. From the Home screen, tap and hold any empty area on
a Home screen long time.
2. Tap WALLPAPERS:
From the list of menus, Choose a photo from your

Customizing the Home Screen

The Home screens and display wallpaper are customizable.
camera gallery or memory card storage.

10



3. Tap Set wallpaper.

11



Essential Display Icons

1. Status icons

You can tell a lot about your phone when you

understand the icons in the Status bar. Here’s what each

one means:

Airplane mode

2 o

Signal strength| Synchronized with the
u web
. No signal (] | Vibrate only mode
3G network Q Speakerphone is on
E connected
Wi-Fi signal Silent mode-no audio
ﬂ strength or vibration

Microphone is muted

Data
synchronizing

It indicates that battery
is remaining

Bluetooth is on

Connected to a
computer via USB
cable

Storage is
insufficient

2. Notification icons

Notification icons in the Status bar alert you to items that

may require your attention such as new messages,
calendar event reminders, missed call notifications, etc.

Here’s what each one means:

(-

Call in progress } Downloading data
o Uploading data
= Missed call 1 (animated)
General Warning
Call Diverted Icon
More (not No microSD card
displayed) i installed
notifications
New Google MicroSD card is
Talk instant being prepared
message
oo New voicemail | [T Upcoming event
= New message © Alarm is set
Wi-Fi is on and
New Gmail . 5 wireless networks are
available
Connected to or
disconnected > Song is playing
from VPN
New Email

12



Notifications Panel 2. Closing the Notifications panel

: e . _ Drag the bottom bar of the panel up. Or just press E]
When you receive a new notification, an icon will be Back

displayed in your status bar at the top of your screen.

Opening & Switching Between

1. Viewing and responding to Notifications . .
1. Tap and hold Status bar, and then slide your finger Appllcatl()ns
downward to open the Notifications panel.

1. Opening and closing the Applications List

11:51 PM

< 1. From the Home screen, tap HApps.

2. To close, pressmHome or EBack.

© clock* 1h ~

Upcoming alarm 2. Switching to a recently used application
Sat 9:00 AM
1. From any screen, tap Recent apps. Scroll to see all
DISMISS NOW recently used application.
N Android System © ©® €& 011:51PM

USB charging this device

Tap for more options.
.@ Calculator

I
¥ wiFi X
On @

TP-LINK_14DB
A e

Connected, no Internet

@ Settings

System

2. If you have multiple notifications, you may need to @ Dareatime

GMT-04:00 Eastern Daylight Time

scroll to see them all.

3. Tap a notification to respond to it. Scheduled power on and off
<

13



2. Tap an icon to open the application or press E] Back
to return to your previous screen.

Sleep Mode

Sleep mode saves battery power by turning off your
display. You will still receive messages and calls when the
display is turned off.

1. Switching to Sleep mode

1. Press Power/Lock to switch your phone to Sleep
mode.

2. Your phone automatically turns off the display after a
period of inactivity. To customize the screen timeout
settings, from the Home screen, tap % Apps >@

Settings > L Display >Sleep.

2. Waking up from Sleep mode

1.Your phone automatically wakes up when you have an
incoming call.

2. To wake it up manually, press Power/Lock. You'll
need to unlock the screen as described below.

3. Unlocking the screen

On the lock screen, tap the unlock icon and slide
your finger in the direction of the arrows to unlock
the screen. The screen unlocks automatically when
you answer an incoming call.

14

NOTE If you have set up a screen unlock pattern, pin, or
password, you will be asked to draw the pattern on the
screen or enter the PIN or password to access the phone
software.

4. Activating Secure Screen Lock

1. From the Home screen, tap %88 Apps > Settings.
2. Tapﬁ security >screen lock.
¢ If you have already configured the screen lock, tap
screen lock to change how to lock or unlock your

screen.
3. Tap Pattern, PIN, Password, or Face Unlock. Then enter
a custom pattern, PIN or password as prompted.

* If you select ‘None’, screen unlock security is
cancelled



Adjusting Volume

Ringtone and Media volume are independent of each other
and adjusted separately.

1. Adjusting the ringer volume

From the Home screen, press Volume up or Volume
down on the right side of the phone to
adjust the ringer volume to your desired level.

* While in the lowest ringer volume level, press
Volume up or Volume down once to set your phone
to Vibrate mode. To set your phone to Silent mode,
you can press Volume down once again.

* While in the Silent mode or Vibrate mode, press
Volume up once to switch to ringtone mode.

2. Adjusting the media volume

While playing music, watching a video or using
preloaded or downloaded games or applications, press
Volume up orVolume down on the right side of the
phone to adjust the media volume.

3. Adjusting the earpiece volume for phone
calls

During a phone call, press Volume up or Volume
down.

4. Adjusting the volume via Settings menu
1. From the Home screen, tap 58 Apps > Settings.

2. Tap ¥ Sound > Volumes.

3. Drag the volume sliders left or right to adjust your
phone’s Ringtone, Media, and Alarm. Your phone
plays a sample tone at the selected volume level
while you drag the slider.

4. When you're done, tap B Back or B Home.

Searching Your Phone and the
Web

The search key is a powerful part of the UL40’s software
and enables you to quickly locate files, contacts, and
applications. You can also search the web using your
tfavorite web search service.
1. Tap B8 Apps > G Google.
2. Begin entering text, or tap a previously used search
term.

* As you enter the text, matching items on your phone
and suggestions from Google web search will appear
on the screen.

3. Tap a suggestion to go directly to that result.

15



Connecting Your Phone to a
Computer

1. Copying files to/from the microSD card

You can copy your music, photos, and other files to
the microSD card of your phone.

This option is available only when a microSD card is
inserted into the slot of your phone. While your phone is
connected to a computer, USB Mass storage mode
prevents you from using applications that access the

NOTE

memory card.

1. Connect your phone to your computer using the supplied
USB cable.

2. Open the Notifications panel >tap USB options.

3. On your computer, the connected phone is recognized as
a removable hard drive.

4. Navigate to the removable drive and open it.

5. Do one of the following;:

* Copy the files from the computer to the microSD card’s
root folder.

* Copy the files from the phone’s microSD card to a folder
in your computer.

6. After copying the files, un-mount the removable drive
(that is, your phone) as required by your computer’s
operating system to safely remove your phone.

16

7. After you have un-mounted the removable drive, you can
disconnect the phone from the computer.



Phone Calls

Making Calls

The simplest way to make a call is to dial the number
directly. You can also call numbers listed in your call log or
Contacts list.

1. Making a call from the dialer screen
1. From the Home screen, tap “<Phone. Or tap ¥ Apps >
‘< Phone.
2. Tap the number you want to dial.
¢ If you make a mistake, tap to erase a single
character. Tap and hold to erase the entire string.

3. Tap eDial.
e The Calling screen is shown and “«appears in the
Status bar while the call is active.
* To change the volume during a call, press Volume up
/ Volume down.

4. To end the call, tap nEnd Call.

2. Entering a Pause/Wait
Pause and wait options can help you dial additional
numbers such as a voicemail password, or phone
banking system menus.
1. From the Home screen, tap “«Phone.

2. Tap the number you wish to dial > tap * Option
>Add 2-sec pause or Add wait.

* Add 2-sec pause: Your phone will wait for 2 seconds
then continue to dial the remaining
numbers automatically.

* Add wait: Your phone will wait with the message,
‘Send the following tone?” until Send is
tapped, then continue dialing the
remaining numbers.

3. Making an international call
1. From the Home screen, tap “« Phone.
2. Tap and hold 0 until the international prefix ‘+
appears.
3. Tap the country code, area code, and phone number.
4. Tap “« Dial.

4. Calling a number from the Call log
Your phone logs all incoming and outgoing calls.
1. From the Home screen, tap “<Phone > Call log.
2. Tap '« Dial at the right of any entry to dial.

* Calls are listed with the most recent at the top.
* Calls to the same phone number are grouped together.

* Scroll up or down to view additional entries in the log.
¢ If you want to edit a number before calling, tap
and hold the desired number, and then tap* Menu
>Edit number before call.

5. Making a call from the Contact list
1. From the Home screen, tap “« Phone >O. Or tap™ai
Apps >OPeople.
2. Scroll through the contact list.



¢ To find a specific contact, you can search by tapping

ASearch. Enter the name of the contact you're
searching for. As you type, contacts with matching
names appear below the search box. Or you can use
the tab on the right hand side of the screen to scroll
through the alphabetical contacts.

3. Tap the contact you want to call.

4. Tap the phone or mobile number.

6. Making an emergency call
Your phone supports international emergency
numbers such as 911. Emergency calling is supported
anywhere the phone has a network signal.
1. Making an emergency call
1. From the Home screen, tap “« Phone.
2. Tap the emergency number for your location.
This is usually 911, *911 or #911.

3. Tap ° Dial.
4. To end the emergency call, tap End Call.

2. Making an emergency call while the phone is locked

1. When your phone is no service status, Emergency call
button is displayed on the lock screen. Tap Emergency

call.

2. Tap the emergency number for your location. This is
usually 911, *911 or #911.

3. Tap @ Dial.
4. To end the emergency call, tap End Call.

Answering or Rejecting Calls

When you receive a phone call, the screen displays the
caller’s name, phone number, and caller ID icon (if stored

in Contacts). When you receive a phone call from a phone
number not stored in your Contacts, only the default
caller ID icon and phone number are shown.

All incoming calls are recorded in the Call log. If you miss a
call, you receive a reminder notification.

1. Answering or rejecting an incoming call

1. Drag the Dicon in the direction of the arrows
to answer the call.

¢ If you were already in a call, the first call is placed on
hold during answering the new call.

¢ To silence the ringer before answering the call, press
either of the volume keys.

NOTE = The caller you reject is sent directly to your voicemail box to
leave a message.




Dial Pad

Tap Dial Pad to enter additional numbers
during your call.

Mute

You can unmute the microphone by tapping
Mute icon again.

Audio

You can turn the speakerphone off by tapping
the Speaker icon again.

Bluetooth

When a Bluetooth device is paired and
connected to your phone, you can conduct all
calls using Bluetooth for hands-free
conversation. When using Bluetooth headset
during a call, the current call screen has a blue
border and the Ongoing Call icon turns blue in
the Status bar.

Tap Bluetooth icon to toggle in-call audio to
and from the Bluetooth accessory.

CNMR €4 i 3:22PM

Incoming via China Telecom

13723402177

Shenzhen, Guangdong

2. Checking missed calls

* If you miss a call, His displayed in the Status bar.

¢ If you open the Notifications panel, you will see the
number of missed calls. Tap the notification to be
taken to the call log and view detailed information.

Using In-Call Options
When a call is in progress, the following options are
available:

NOTE To avoid damaging your hearing, do not hold the phone up
to your ear when the speakerphone is on.

Using Call Log

The phone stores the numbers of all incoming and
outgoing calls in the Call log. The Call log displays the
details of the call including time, date, and duration.

1. Opening the Call log
1. From the Home screen, tap “«Phone >[€can log.
¢ Calls are listed with the most recent at the top.
Calls of the same phone number are grouped
together. Scroll to view earlier entries in the log.

19



NOTE You can tap and hold the desired number in the call log
list to select options such as Call, View contact, Edit
number before call, Send a message, Add to contacts, Call
details, Copy number, Block number.

N €4 £ 328PM

Search contacts

* O] a5

Today

o

137 2340 2177
v« 72 @ (6) Shenzhen, Guang... L
China Telecom

2. Calling a number from the Call log
1. From the Home screen, tap “«Phone > Call log.

1. If you want to call a number directly ,tap “«at the
right of the entry. Or select a contact >tap “« Dial

e If you want to edit a number before calling, tap
and hold the desired entry, and then tap
Option >Edit number before call.

20

3. Adding a phone number from your Call log

to your Contacts list

1. From the Home screen, tap “«Phone > Call log.

2. Tap the desired entry >Add to contacts.

3. In the list of contacts that opens, tap Create new
contact or add to an existing contact.

4. Tap Done.

4. Sending a text message from the Call log
1. From the Home screen, tap “«Phone > Call log.
2. Tap the contact >F Send text message.
3. Enter your message and tap © 0 Send.

5. Clearing the Call log
1. From the Home screen, tap “« Phone > & Call log.

2. Tap * Option >Call log>Tap * >Clear call log >OK.

* To remove just one entry from the Call log, tap the
entry. In the pop up options, tap Call details >click
Delete icon>OK.

Listening to Your Voicemail

Voicemail application is displayed only when phone calls
are available. When you have a new voicemail message,
& appears in the Status bar.

1. Calling your voicemail from the Dial Pad
1. From the Home screen, tap “«Phone.
2. Tap your phone number and tap “=Dial.



2 Calling your voicemail from the Notification

panel
1. Open the Notifications panel and tap ” New
voicemail”.

Using Voice Dialer

You can use the Voice Search application or Voice Dialer
application to place a phone call by speaking the name of a
contact or a phone number.

21

1. From the Home screen, tap “«Phone > ~ Search
contacts.

¢ If you have a Bluetooth headset that supports
“voice-recognition” or “voice-dialing,” you may be
able to open Voice Search by pressing and holding
your headset’s main button and dial by voice
using your headset. For details, see your headset
manual.
2. Say the name of the contact you want to call

* Or, follow one of the suggestions for dialing a number
or controlling your phone in other ways.



Contacts

About contacts

Contacts give you quick and easy access to the people you
want to reach. Contacts from Google accounts are also
downloaded and synced with the Contact list.

You can manage your communications with your
contacts via phone, messaging, and email without the
need to jump from one app to another.

Opening Your contacts

Open contacts to add, view, and communicate with
your friends and acquaintances.
1. From the Home screen, tap " Apps >O contacts.

* All of your contacts are displayed alphabetically in a
scrolling list.

* You can use the tab on the right hand side of
the screen, or flick your finger up or down to
scroll quickly.

Getting Started

1. Adding a new contact
1. From the Home screen, tap E¥ Apps >O contacts.

2. TapH ALL> e

3. If you have more than one account, select an account
then enter the information for the contact.

e Tap [ select Take photo or Choose photo from
Gallery to add a picture.
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* Enter your contact’s information.
4. Tap Done.

Saving a phone number from the Dial Pad

1. From the Home screen, tap“« Phone.

2. Enter the number >Tap ‘& Create new contact.
3. Enter the information for the contact>tap Done.

Storing a contact using Call log

1. From the Home screen, tap ¥ Apps >« Phone.

2. Tap Call log >tap the number you want to save
>Add to contacts.

3. Tap Create new contact or select an existing contact.

4. If you have more than one account, tap the account
where you want to save the contact >enter the
information for the contact > tap Done

2. Importing / Exporting / Sharing contacts

Importing contacts from your microSD card

If you have contacts stored in vCard format on the
microSD card, you can import them into Contacts on your
phone.

1. From the Home screen, tap & Apps >O contacts.

2. Tap * Option >Import/Export.

3. Tap Import from .vcf file.

4. If you have more than one account on your phone,
select the desired account.

5. Tap the vCard files on the microSD card. The contacts
are imported.



Exporting contacts to your microSD card
1. From the Home screen, tap nApps >O contacts.
2. Tap ° Option >Import/Export.
3. Tap Export to .vcf file.
4. Select contacts, tap OK to confirm.

¢ This process creates a file containing all your selected
contacts with a .vcf extension on your microSD card.

Sharing visible contacts
1. From the Home screen, tap nApps > contacts.

2. Tap * Option >Import/Export.

3. Tap Share all contacts > Select * Bluetooth, ™ Gmail.

3. Viewing details about a contact
1. From the Home screen, tap nApps >O contacts.
2. Tap the contact whose details you want to view.
3. Tap the communication icon to start dialing, texting, or
emailing the contact.
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4. Search for a contact
1. From the Home screen, tap HApps >O contacts.
2. Tap ENSearch.
3. Start entering the contact’s name.
As you type, contacts with matching names appear
below the search box.
4. Tap the matching contact in the list to open



Edltlng/DQIEtlng ContaCtS 1. From the Home screen, tap Sl Apps >O contacts.

1. Editing contact details 2. Tap the desired contact> Tap EdEdit contact.
1. From the Home screen, tap Apps >O contacts. 3. Tap Option >Set ringtone.
2. Tap the contact you want to edit >Tap EdEdit contact.

3. Edit the contact information. * Tap a ringtone from the list to play when the contact

calls. A sample of the ringtone is played.

4. Tap Done.
4. Tap OK.
2. Setting a contact’s default phone

number/email 4. Adding a contact to your favorites
Setting a contact’s default phone number 1. From the Home screen, tap ¥ Apps >O contacts.
The default phone number is used when you initiate a 2. Tap the desired contact >Tap
call or text message by tapping and holding a contact. * To remove a contact from your favorites list, tape
1. From the Home screen, tap 58 Apps >O contacts. contacts >tap the desired contact >Tapi\\r.

2. Find the desired contact > Tap and hold the phone

number to designate it as the default phone number. 5. Linking contacts
3. Tap Set defaullt. 1. From the Home screen, tap Apps >O contacts.

2. Tap the contact you want to save. The others will

® The default phone number is indicated with a ) A o ) .
merge into this file. This is the contact you will see in

checkmark. >
contacts after linking.

Setting a contact’s default email 3. Tap Ededit contact > Tap ° Option >link.

The default email is used when you send an email from 4. Tap the contact you want to join with the first contact.

the list by tapping and holding a contact. The information from the second contact is added to

1. From the Home screen, tap Apps N2 contacts. the first contact, and the second contact is hidden.

2. Find the desired contact > Tap and hold the email

address to designate it as the default email address. 6. Deleting a contact

3. Tap Set default. 1. From the Home screen, tap 58 Apps >O contacts.

* The default email is indicated with a checkmark. 2. Tap the contact you want to delete, tap * Option
>Delete.
3. Tap OK.

3. Setting a ringtone for a contact
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Communicating

1. Sending text message
1. From the Home screen, tap® Apps >O contacts.
2. Tap and hold the contact you want to send >tapE.
* The Primary Phone Number is used, or you
are prompted to choose a phone number.

2. Making calls

1. From the Home screen, tap " Apps >O contacts.
2. Tap and hold the contact to call >tap the number.
* The Primary Phone Number is used, or you are

prompted to choose a phone number.

3. Connecting by using Quick Contact
1. From the Home screen, tap " Apps >O contacts.
2. Tap the icon or photo next to your desired contact >tap
the desired communication method.
¢ Only the icons relevant to your contact’s data
are displayed.
e If there are too many icons to fit on the screen, drag
to the left or right to select an icon.

Account Setting

1. Working with Google accounts
1. From the Home screen, tap Bl Apps >O contacts.

2. Tap * Menu>Manage accounts.

e After registering your Google account, your online
Google contacts are synchronized to your phone.
Changes made online or on the phone are
automatically synchronized and updated in both
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locations. This address book will be used
throughout the user interface.

* If you register two or more accounts, you can merge
address books from the multiple accounts into one

address book.

2. Contact List Display and SettingsOptions
1. From the Home screen, tap " Apps >O contacts.

2. Tap * Option >Contacts to display.
* All contacts display in the contacts list.
3.Tap * Option >Settings.
* Sort list by: Select First name or Last name.
* View contact names as: Select First name first or Last
name first.
¢ About Contacts: Build version, Open source licenses,
Privacy policy, Terms of service.



[ ]
Messaging
3. Enter the phone number in the To field. Fill in one or more

recipients. You can:

Ab out Messaglng e Enter the first few letters of a contact name or phone
Use Messaging to send text messages (SMS) and number. Matching contacts are displayed. Continue
multimedia messages (MMS) to other mobile phones and typing or tap a name or phone number from the
email addresses. search results.
1. From the Home screen, tap i Apps> ® Messaging. » Tap &3> Select message recipients from your contact
list >Ok.
On the Messagmglscreen, yc:iu.r sent and reC?lvedb 4. Tap Type message >enter your message.
messages are neatly grouped into conversations, by e Tap © Menu to see more options.
contact names or phone number. You can:
* Scroll up or down the list of conversations by flicking Add subject | Add subject.
your finger on the screen. Attach Media Files or a Slideshow
¢ Tap a contact name or number to view the Attach within the message.
conversation history. Send Send the message.

* Tap the photo or o to open additional menu Insert smiley | Insert a smiley in the message.

options. Discard Delete the message in progress.

Sending Messa ges Import Temple | Some default text
1. Sending a Text Message

5. Tap eto Send.

e Tap Bl Back to save the message as a draft.

NOTE Depending on your billing plan, if you exceed the single
text message character limit, you will be billed for multiple
messages.

NOTE = Your text message automatically becomes a multimedia
message on below condition:

¢ Add subject
e Attach an item

1. From the Home screen, tap ¥ Apps> ® Messaging.
2. Tap O Create New message.
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2. Sending a multimedia message (MMYS)
To compose a multimedia message, start by creating a
new text message. Then simply add an attachment.

1. From the Home screen, tap ElApps > ® Messaging.

2. Tap © Create New message.

3. Enter the phone number in the To field. Or select
recipients from the contact list.

4. Tap Type message > enter your message. Tap B to

add the message template.

5. Tap “ Attach > choose the type of attachment.

e Dictures Select a photo.

e Capture picture | Capture a new photo.

e Videos Select a video.

e Capture video |Record anew video.
e Audio

e Record audio

Select an audio file.

Record a new audio file.

Create a slideshow from up to 10

e Slideshow of your photos.

6. From the message body, tap:
* View: To view the attached item.
* Replace: To change attached files.
* Remove: To remove attached files.

7. Tap eSend MMS.
* Tap B Back to save it as a draft.

3. Resuming a draft message

1. From the Home screen, tap Apps > # Messaging.

2. Tap the message indicated by “Draft” to resume
editing.
3. When you finish editing, tap Send.

Reading Messages

1. From the Home screen, tap Apps > # Messaging.
2. Tap a message thread.
3. Tap and hold an individual message to see more

options.
Save to SIM card | To save the message to SIM card.
To call the message sender
Call icon

To save the phone number or email
Add to Contacts |address to Contacts. (Only on

messages from unkown number)

To forward a message. Enter a
recipient, edit the content of the
message as needed >tap Send.

Forward

Copy message text | To copy text from a message.

View message details | To view details about a message.

Delete message To delete a message.

1. Deleting a message thread
1. From the Home screen, tap Apps > ¥ Messaging.
2. Tap and hold to select the message thread, tap ®
Delete thread.
¢ If you want delete all message threads, tap and hold a
message thread and select all, tap ¥ Delete all
threads.
3. Tap Delete.
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2. Searching messages
1. From the Home screen, tap S8 Apps> ® Messaging.
2. Tap @ Search to search.

3. Enter the search term >tap Search.

3. Replying to a message
1. From the Home screen, tap M Apps> # Messaging.
2. Tap the received message > tap Type message > enter
your message.

3. Tap eSend.

Receiving Emergency Alerts
Messages

Emergency Alerts service allows you to receive automatic
alerts in times of crisis (e.g., earthquake, hurricanes, etc.).
Wireless Emergency Alerts (WEA), also known as CMAS, is
a part of a national alerting system called IPAWS
(Integrated Public Alert and Warning System) that enables
emergency management officials to rapidly disseminate the
warnings and safety information via text alerts to wireless
phones based on the phones” geographic location, The
Federal Emergency Management Agency or FEMA is
responsible for receiving the alerting information and
forwarding the alerts to participating wireless carriers. Such
alerts may come from the President of the United States; the
National Weather Service, state or county public safety
officials. This system is integrated into the same national
alerting services that serve television and radio today. For
more information regarding WEA/CMAS please go to:
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FEMA website.
http://www .fema.gov/emergency/ipaws/projects.shtm#6

1. Receiving Emergency Alerts Messages
1. From the Home screen, tap S8 Apps> ™ Messaging.
2. Tap Emergency alerts message you want to view.
Emergency alert messages are indicated with 4
Emergency alert icon.

* If Emergency alert arrives on your phone during a
call, 4is displayed in the Status bar. If Presidential
Emergency Alert, emergency alert icon will flashes. If
non-Presidential, Emergency alert icon is static icon.

* Only the Presidential Emergency Alert icon is
displayed under the Time/Date on the unlock/lock
screen.

¢ If you are on an Emergency alert message screen
in the Messaging application, the following
options are removed or disabled : Reply,

Forward, and Call.

* If you have power cycled your phone and a
Presidential Emergency Alert has not been viewed, the
Presidential Emergency Alert icon will continue to
flash when the device is powered on again.


http://www.fema.gov/emergency/ipaws/projects.shtm#6

Changing Messaging Settings

1. From the Home screen, tap % Apps > ™ Messaging.

2. Tap - Option >Settings.

1. Storage settings

Delete old
messages

Check to delete older messages in a
thread when messaging memory or
thread limits are reached. Uncheck to
keep all messages. You may need to
manually delete messages if the
messaging memory limit is reached.

Text message

Tap to set the number of messages to
save per message thread. When the limit

limit is reached, older text messages are
deleted if “Delete old messages’ is
checked.
Tap to set the number of multimedia
Multimedia | messages to save per message thread.
message | When the limit is reached, older
limit multimedia messages are deleted if

‘Delete old messages’ is checked.

2. Multimedia message (MMS) settings

Auto-retrieve

Uncheck to download only the heading
of multimedia messages. You will need
to tap the MMS message heading and
manually download each MMS
message. You may want to use this
feature when roaming or when

connected to a slow data network.

MMS
Validity
period

Set MMS Validity period to Maximum
or Two days
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3. Notification settings

Select a ringtone to sound when you

Sound receive new message notifications.
Set the phone to vibrate every time you
Vibrate receive a new message notification,

only when silent mode, or never.

4. Receive Emergency Alerts

Show extreme
threats

Set to receive Extreme Emergency Alerts.

Show Severe
alerts

Set to receive Severe Emergency Alerts.

Show Amber
alerts

Set to receive Amber Emergency Alerts.

Turn on
notifications

Set to display emergency alert broadcasts

IAlert reminder

Set alert reminder to once, every 2 minutes
every 15 minutes or off

Speak alert
message

Set to use text-to-speech to speak
emergency alert messages




Google

Gmail

1. Opening your Inbox and Reading your
Gmail

The inbox is your default Gmail view. All your received
emails are delivered to your inbox.

1. From the Home screen, tap & Apps > MGmail.

2. Tap the email you want to read.

* Tap  to star the email.

¢ If the sender is a friend in Google Talk, you can
see your friend’s online status.

* Tap Archive to archive the message.

* Tap Delete to delete the message from your inbox.

* Slid left and right to see the previous or next message
in the list.

Replying to or forwarding an email message
1. From the Home screen, tap % Apps > M Gmail.
2. When reading a message:

* To reply to the sender, tap = .
* To reply to all message recipients, tap * Option >
Reply all.

¢ To forward the message, tap ° Option > forward.

2. Sending a new email

1. From the Home screen, tap "8 Apps > M Gmail

2. From any message list, tap ™.
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3. Enter a name or address in the To field. To
send the email to several recipients,
separate each email address with a comma.
4. Enter a subject in the Subject field.
5. Type the message text in the Compose Mail field.
* To attach an image file, Tap * Option >Attach
file>select the picture you want to attach.
6. Tap eSend.

¢ To save the message as a draft, tap* Option >Save
draft.

3. Working with Multiple Email Messages

You can archive, delete or label groups of email messages

at the same time.

1. From the Home screen, tap " Apps > M Gmail.

2. From any message list, @ check the box next to the
email messages you want to work with.

Tap Archive to move messages out of your inbox
without deleting. Archived emails are assigned the All
Mail label.

* Tap Delete to delete selected messages.

¢ Tap Labels > select the labels that you want to assign
>tap OK.

4. Switching between Google accounts

If you have set up two or more Google Accounts on your
phone, you can switch between them in Gmail. Gmail
displays only one Google Account at a time. The current
account is shown at the top right of any message list.

1. From the Home screen, tap & Apps > M Gmail.



2. From any message list, tap © Option >Accounts. M aps

3. Tap the account that you want to view. You can also
tap the account name at the top of the screen to see a Use Maps to find your current location and get directions.
list of your accounts. You can search for addresses, landmarks and businesses

. . directly on a street map or satellite image.
5. Labeling email messages

You can organize your emails by label. Gmail has preset NOTE You need an active mobile data or Wi-Fi connection to use
labels. Or you can create your own labels in Gmail when Maps. To see your location and get directions, you must turn
viewed on a computer. (Note: Custom label colors on location services. From the Home screen, tap %4 Apps >
created on the web are not supported on your phone), @ Settings > 0 Location services. Select one or both from

Use wireless networks or Use GPS satellites. Maps may not

Labeling an email
be available for all locations.

1. From the Home screen, tap ¥ Apps > M Gmail.

2. When reading a message, tap % >Change labels.

3. Select a label > tap OK.
1. Opening and viewing Maps

6. Viewing emails by label Viewing your location
1. From the Home screen, tap S Apps> M Gmail. 1. From the Home screen, tap 58 Apps > PA’Maps.
2. From any message list, tap ¢ >Go to labels. 2. Shows your location on the map and points north for
3. Tap a label to view matching email messages. your reference.

7. Starring/un-starring an email message Using Maps
You can star an important email to make it easy to find 1. From the Home screen, tap & Apps > R’Maps.
again. Starred emails are assigned the Starred labels. 2. While viewing a map, swipe to any direction on the
1. From the Home screen, tap ¥ Apps > M Gmail. screen.

2. From any message list:
® Tap “to star a message.
® Tap *to un-star a message.

2. Viewing location details
Viewing information for a location
1. From the Home screen, tap S Apps > ?A’Maps.
2. While viewing a map, tap and hold a location, starred
place, or a search result on the map.

* A balloon opens over the location, with summary
information.
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* Tap a suggested search term.
3. Tap the balloon to see the address or more 4. The search results are displayed as ‘#markers with
information. letter labels on the map.
, . , * Tap markers and titles to view more information.
Starring or un-starring a location

o )
Add a Star to bookmark and easily return to a map e Tap Dto show the search results as a list >tap each

item to see more information.

location.
1. While viewing detail information for a location,
e Tap - to star the location. 4. VieWing map layers
e Tap trto un-star the location. Initially, Google Maps opens with a street map. You can
view additional map layers, such as satellite images and
Viewing a location in Street view traffic information. You can also view custom Web
Street view mode provides a street-level view of the created Google Maps.
location. Street view may not be available for all areas. 1. From the Home screen, tap & Apps > 2 Maps.
1. From the Home screen, tap ¥4 Apps > ?A’Maps. 2. Tap * Option >Layers. A dialog opens with a list
2. While viewing detailed information for a location, tap of layers.

L. 3. Turn layers on or off by tapping the layer name. A

: . . _ check mark indicates the layer is selected.
* To view surrounding areas, swipe the screen in any

direction. e Tap‘ Option > Clear Map to deselect all layers.
3. Searching for a location Layers may change the map entirely or overlay additional
information.Tap icons or interactive items to explore
You can search Google Maps for specific locations, different layer types.
company names, or business types.
1. From the Home screen, tap B Apps > ¥ Maps. 5. Getting directions
2. Tap “Search. 1. From the Home screen, tap S Apps > ?A’Maps.
3. Enter the search criteria. As you type, suggested 2. Tap 7 >Directions.
matches from your contacts, the web, and previously 3. Use your current location as the starting point, or enter
searched items are displayed. a location in the Start point field.
4. Enter your destination in the End point field.
* Tap tO search 5.Tap L&.or L& or # to select your transportation

method > tap Get directions.
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Calendar

The Calendar application data on your phone syncs with
the web-based Google Calendar service. It is also

compatible with Microsoft Exchange ActiveSync Calendar.

1. Opening Calendar
1. From the Home screen, tap S8 Apps > “=Calendar.

Events are color coded to enable you to distinguish
between multiple calendars. Events times are shown
using your local time zone, which is provided by
your active mobile network. When traveling, you
may want to set a home time zone in Calendar.

2. Creating an event

Events created on your phone will be synced to Google
Calendar or Microsoft Exchange automatically.
1. From the Home screen, tap ™ Apps > =Calendar.
2. There are two ways to create an event:
e Tap: Option >New event.
* In Day, Week, or Month view, tap and hold the
screen at the date and/or time you want >New event.
3. Enter the name, time, location, description, and
optional additional details for your event.

¢ If you have more than one calendar, choose the
calendar to which to add the event.

* In the Guests field, enter email addresses of anyone
you want to invite. Separate multiple addresses
with commas (). If your invitees use Google
Calendar, they’ll receive an invitation in Calendar
and by email.

¢ If the event occurs on a regular basis, tap the
Repetition box and choose the reoccurrence
information.

* You can set multiple reminders for an event.
4. Tap Done.

3. Viewing calendar and events

Changing calendar view

When you open Calendar, Month view is shown by

default. You can also view the Calendar by Agenda, Day,

or Week.

1. From the Home screen, tap ¥ Apps > =Calendar.

2. Tap Option > Settings >General settings choose the
type of view that you want

Displays a chart of the events of one day,in a t
able of one-hour rows,ALL-day and multiday
events are displayed at the top.Each event is

Day | displayed at the corresponding time.Swipe left or
right to change dates,and swipe up or down to
view earlier or later times.

Displays one week calendar. All-day and
multiday events are displayed at the top. Swipe
Week | left or right to change weeks, and swipe up or
down to view earlier or later times.

Displays a chart of the events of the month.
Events are shown as blue bars on each calendar
Month | date. Swipe left or right to change months.




A list of your events in chronological order.
All-day and multiday events are listed at the

Agenda | start of each day. Days without events are
not shown. Flick up or down to view earlier
or later events.
Today Displays a chart of the events of today.
Option You can select New event, Calendars or Settings.

Viewing event details
* In Day, Week, or Agenda view, tap an event.

* In Month view, tap a day to switch to Day view >
tap an event.

4. Editing or deleting an event

1. In event details view, press the event > # Edit event to

edit the event.
2. Make your changes to the event > tap Done.

¢ To delete the event, press the event > ¥ Delete event >

tap OK.

5. Synchronizing and displaying calendars

You can select which calendars to show or hide on your

phone’s Calendar, and which ones to synchronize.

1. From the Home screen, tap %8 Apps > “Calendar.

2. Tap

All the calendars you've added or subscribed to are
displayed. (Calendars for accounts you’'ve configured

Option >Calendars to display.

not to synchronize are not included in the list.)

3. Tap the icon next to a calendar to change storage and

visibility settings.

34

Calendar events stored on phone and visible in
Calendar.

Calendar events stored on phone but not visible

oo
[ |in Calendar.
=

Calendar events not synchronized to phone.

4. Tap OK.

6. Changing Calendar settings
1. From the Home screen, tap ¥ Apps > “Calendar.

2. Tap * Option >Settings.




Check if you don’t want to see

Hide declined | events to which you’'ve declined
events invitations.
Calendar Displays calendars and event
view Use home time | times in your home time zone
setting zone when traveling.
Home time zone | If Use home time zone is checked,
you can set home time zone.
Display week | Check if you want to see week
Week number number in Calendar.
number | First week of | If Display week number is
setting year checked, you can set first week of
year.
Set alerts & | Configure event reminders.
notifications
Select which ringtone will sound
Select ringtone | when you receive an event
Reminder reminder.
settings Configure the phone to vibrate

Vibrate

whenever you receive an event
reminder.

Default reminder
time

Select the default reminder time
used when creating new calendar
events.
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Play Music

Play music and audio files with Music application.

NOTE = You need to copy music files to your microSD card to use the

Music application.

1.Viewing your music library

Music library Q

ARTISTS ~ ALBUMS  SONGS  GENRES

P SHUFFLE ALL

W THROREY

HRRR

e
- RIS - 3:35
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1. From the Home screen, tap nApps NG "Play Music
2. You can select library to open at the bottom of the
screen.
* You can view the lists of music in the microSD card.
¢ The lists are automatically organized according
information contained in the music files. To view
each list of music, you can tap the corresponding
category; Artists, Albums, Songs ,Playlists or
Genres.



Google Play Store

Google Play Store provides direct access to applications and
games to download and install on your phone. To access
Google Play Store, you must first sign into your Google
account using a Wi-Fi or data connection. When you open
Google Play Store for the first time, you must read and
accept the terms of service to continue.

1. Finding applications
1.Browsing applications
You can browse and sort applications by category.

1. From the Home screen, tap S8 Apps > »* Play Store.
2. Tap GAMES, BOOKS & REFERENCE, BUSINESS or
COMICS, etc. at the left of the Market screen.
* Scroll to view subcategories and tap one to explore.
3. Tap the subcategory you want.

2.Searching for applications

1. From the Home screen, tap S Apps > »* Play Store.
2. Tap @at the top right of the screen to search apps.
3. Enter the name or type of app you're looking for >tap

to search.

3.Viewing details about an application
1. While browsing Google Play Store, or in a list of search
results, tap an application to view more details.

Application details screens include a description, ratings,
and specific information about the application. The
Comments tab includes comments from people who have

used the application. You can download and install an
application from this screen.

2. Installing applications
1.Installing an application

1. From the Home screen, tap " Apps >»* Play Store

2. Find the application you want to purchase and view
the application details.

3. Tap Download to download and install the application.
For paid applications, the download button is labeled
with the application’s price. Tap the price to buy the
application. The subsequent screen notifies you
whether the app will require access to your personal
information or access to certain functions or settings of
your phone.

1. Tap Accept & download to begin downloading and
installing the app. If you selected a paid app, you will
be redirected to the Google Checkout screen to pay
for the app before it's downloaded to your phone.

NOTE  Be cautious when downloading apps that have access to
phone functionality or a significant amount of personal
data. You're responsible for the results of using

downloaded apps on your phone.

2. Creating a Google Checkout account
You must have a Google Checkout account
to purchase items from Google Play Store.
You can set up a Checkout account with your
tirst purchase from Google Play Store.
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* In a web browser, go to http://checkout.google.com to The application is installed. You can uninstall the

create a Google Checkout account. application again at any time. If you paid to buy the
* From the phone, you will be prompted to enter your application, you will not be charged again.

billing and credit card information when you buy 3. Uninstalling an application

your first application from Google Play Store. You can uninstall applications from Google Play Store.
You can also uninstall downloaded applications from the
Settings.
1. From the Home screen, tap Bl Apps >@ Settings>

NOTE = Once you've purchased something from Google Play Apps.

Store, the phone remembers your password, so you
don’t need to enter it the next time. Be sure to secure 2. Tap Manage apps >DOWNLOADED > tap the

your phone with a password to prevent unauthorized application to uninstall.
purchases. 3. Tap Uninstall >OK.

4. Tap the explanation that best matches why you're
uninstalling > tap OK.
3. Managing your downloads The application is uninstalled. You can install the
application again at any time. If you paid to buy the

1.Viewing downloaded applications
application, you will not be charged again.

1. From the Home screen, tap S8 Apps > » Play Store
2. Tap - Option >EMy Apps.
In the list of the free and paid applications that opens,
you can tap an application to rate it, uninstall it,
request a refund, and more.

2. Updating an application
You can update downloaded applications.

1. From the Home screen, tap S Apps > » Play Store.

2. Tap*® Option> HMy Apps > tap the application to
update.

3. Tap Update >Accept & download.

4. Tap the explanation that best matches why you're

installing > tap Open or press E] Back.
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Web

Chrome

Search for information or browse web pages using the
Chrome. To access the internet, you must have an
active data or Wi-Fi connection.

1. Opening Chrome
1. From the Home screen, tap S Apps >@ Chrome.

* When you open the Browser, the default
homepage is displayed. If you have used the
Browser recently, your most recently viewed
webpage is displayed.

* The Browser also opens when you select a web link in
other applications like email or text messaging.

2. Accessing a webpage or searching the web
1. From the Home screen, tap 58 Apps >€ Chrome.
2. Tap the URL field on top of the screen.
3. Enter the URL of a webpage or search term and tap
“Go”.
¢ As you type, suggestions of web pages and key
words will appear on the screen. Tap a suggestion

to go directly to that webpage or view search
results.

3. Using Browser options
1. Stopping page loading
While webpage is loading, tap
tap *on the left of the URL field.

Option >Stop. Or

2. the current page

Tap ° Option >Refresh.

3. Finding the text on the current
page
1. While viewing any web pages, tap
page.
2. Enter the search term.
* As you type, matching characters will be

highlighted. Tap Aor Vto scroll to the previous or
next matching term.

Option >Find on

4. Sharing a webpage
1. While viewing any web pages, tap
page.
2. Tap an application to send the URL. The application
opens with the URL you’ve entered.

Option >Share

4. Downloading files

You can download images, files, and applications from
web pages. All downloaded files are saved to the
microSD card.

1. Tap and hold an image, a link or a file you want to
download.

2. Tap the desired action (Save image, View image, or
Set as wallpaper).

1. Navigating between webpages
* Press E] Back to return to the previous web pages.

Ortap‘ Option >Forward if you pressed E] Back
by accident.
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2. Switching between Browser windows

1. From any web pages, tap ©* Option >Bookmarks
>tap HISTORY .
2. Tap the window to view it full screen. You can also tap
Bto close a window.

NOTE = You can have up to 8 browser windows open at one time.

5. Using bookmarks

Browser bookmarks are stored shortcuts which allow
you to quickly access webpages without having to type
in its full address.

1. Bookmarking a webpage
1. While viewing webpages, tap © Option >tap Tﬁi'Save to
bookmarks.
2. Edit the name or location if needed >tap OK.

2. Opening a bookmark
1. When viewing any webpages, tap = Option
>Bookmarks.
2. Tap a bookmark to open it.
¢ If you prefer to open the webpages in a new
window, tap and hold the bookmark and tap
Open in new tab.

3. Editing a bookmark
1. From any webpages, tap ©° Option >Bookmarks.
2. Tap * on the right of the bookmark to edit >Edit.
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3. Edit the name and/or location >tap OK.

4. Deleting a bookmark

1. From any webpages, tap ©  Option >Bookmarks.

on the right of the bookmark to delete
>Delete >OK.

2. Tap

6. Browser settings
Customize your browser settings to optimize your
browsing experience.

1. From the Home screen, tap % Apps >@ Browser.

2. Tap* Option >Settings.
Set home page | Select the home page
Form auto-fill | Fill out web forms with a single
touch
General
settings Auto-fill text | Set up text to auto-fill in web
forms
Clear cache | Tap it you can clear locally
cached content and databases
Clear history | You can clear the browser
) navigation history
Privacy &
Security Show security |If you tap it ,it will show warning

warning

if there’s a problem with a site’s
security

Accept cookies

Allow sites to save and read
cookie data

Clear all cookie

data

Delete all cookie data




Remember form
data

Remember what you enter in
form fields

Clear form data

Delete all the information the
browser remembered

Enable location

Allow sites to request access to
your location

Prlvacy & Clear location | Delete location access for all
Security .
access websites
Remember | Save your passwords for some
passwords | webpages that require you to sign
in.
Clear passwords| Delete all saved passwords
Force enable | Override a website’s request to
zoom control zoom behavior
o TEXT SIZE Text scaling ,Zoom on double-tap
Accessibility . .
i and Minimum font size
settings
INVERTED | Making the black becomes white
SCREEN and vice versa
RENDERING
You can choose Google, Yahoo,
Set search engine| Bing Etc to browse the web
Adve?nced Open in Tap to open new tabs behind the
settings background | current tab
Enable Allow JavaScript to run on web
JavaScript pages.
Website settings| Set for individual websites.
Reset to default | Restore default settings
Bandwidth | Searchresult | Allow browser to pre load high
management | preloading confidence search results in the
background
Bandwidth Load images | Display images on web pages
management
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Fullscreen Use full screen mode to hide the
status bar
Labs settings Slide Tab | Swipe from the edge to reveal the
Transitions | next/previous tab in the list

YouTube

YouTube is Google’s online video streaming service
for viewing, discovering, and sharing videos.

1. Opening and signing into YouTube

1. Signing into YouTube

You can discover and watch YouTube videos
without a YouTube account, but if you want to
take advantage of many YouTube features, you
must sign into your YouTube account.

1. From the Home screen, tap Apps >EYouTube.
2.Tap® Option> Sign in

The first time you use a YouTube feature that

requires an account, you're prompted to sign in.

Create a new account or enter your YouTube

sign in information if you already have an

account. For more information about YouTube
accounts, visit YouTube on the web.

2. Finding videos

1. Browsing videos by category
1. From the Home screen, tap Apps >E3YouTube.

2. Tap YouTube Trending

3. Tap a category in the scrolling list.




* Tap the current time filter setting at the top of the 1. To shoot and upload a new video
category screen to change the time period and 1. From the Home screen, tap Bl Apps >E3YouTube.
reduce the number of videos listed.

* Tap Most viewed, Top rated, Most discussed or Top

2. Tap™!. The Camera will open in video mode.

3. Tap to start recording > tap to stop recording.

favorite. 4. Enter a title for the video and more details > tap

2. Searching for videos Upload.

1. From the Home screen, tap Apps >EYouTube.
2. Tap “Search. 2. To upload an existing video
3. Enter the search criteria >tap to search. 1. From the Home screen, tap & Apps > D youTube.
4. Scroll through the search results and tap a video to 2. Tap * Option>Upload. The Gallery will open.
watch it. 3. Tap the video you want to upload.
4. Enter the title for the video and more details >tap
3. Watching videos Upload.

1. From the Home screen, tap Apps >EYouTube.

2. Tap a video to begin playback. 5. Sharing videos

* Tap the video to pause or resume playback. 1. From the Home screen, tap & Apps > 3 YouTube.
¢ Tap Info, Related videos or Comments to learn more 2. Tap a video to play.
about the video. 3.Tap “ Share.
* Rotate your phone to watch the video in full- 4. Tap the application you want to use to share the video.
screen view. You can also double-tap the video to
toggle full-screen view on and off. 6. YouTube settings

You can change the following settings for YouTube on
your phone.
1. From the Home screen, tap Apps > B YouTube.

Watch later Bookmark the video to watch it later.

Favorites |Add the video to your Favorites.

New |Add your new playlist.

Add t i i
Y playlist 2. Tap - Option>Settings.
Share Share the video via @Bluetooth, 1|Email, ™M
Gmail
4. Uploading videos
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General
settings

High quality on
mobile

Check if you prefer to watch
videos in high resolution by
default when connected to
mobile networks. Watch
videos in standard mode to
reduce startup time and data
use. This setting has no effect if
you are connected to a Wi-Fi
network, where videos are
always shown in higher
resolution.

Caption font size

Set the preferred text size when
viewing video captions.

Uploads

Specify network preferences for
uploads.

Search
settings

Clear search
history

Remove previous YouTube
video search results.

SafeSearch
filtering

Select if you want Google
SafeSearch filtering to block
some results when you search
for videos. Settings are: Block
no search results (Don’t
filter), only explicit or
offensive videos (Moderate),
or both explicit and

offensive text and videos

Preloading

Preload
subscriptions

Preload watch
later

Enable preload to fetch videos
in advance while on Wi-Fi and
charging, so you can enjoy
watching them later on slow
networks

Help

Open the YouTube Help Center

in your phone’s Browser.
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About

Open a YouTube feedback form|

Feedback in your phone’s Browser.
Google Mobile | Display the Google Mobile
Terms of Terms of Service.
Service
YouTube Terms| Display the YouTube Terms of
of Service Service.
Google Mobile | Display the Google Mobile
Privacy Policy | Privacy Policy.
YouTube Display the YouTube Privacy
Privacy Policy | Policy.
Application | The YouTube application
version version number installed on

your phone.

Wi-Fi

1. Turning Wi-Fi on and connecting to a

wireless network
1. From the Home screen, tap Sl Apps >@ Settings.
2. Tap ¥ Wireless & networks >Wi-Fi.
3. Select the Wi-Fi check box to turn Wi-Fi on.
4. The network names and security settings of detected
Wi-Fi networks are displayed.
5. Tap a Wi-Fi network to connect.

¢ If you selected a network that is secured, enter the
security key and then tap Connect. Depending on the
network type and security settings, you may also



need to enter more information or choose a security
certificate.

2. Connecting to a Wi-Fi network with EAP-
TLS security

You may need to install a network certificate to your
phone before you can connect to a Wi-Fi network with
EAP-TLS authentication protocol.
1. Save the certificate file to the root folder of the microSD
card.
2. From the Home screen, tap S8 Apps >@ Settings.

3. Tap o security >Install from SD card.

4. Select the network certificate needed to connect to the
EAP-TLS network.

5. After the certificate is installed, follow the steps in the
previous section to connect to the Wi-Fi network.

3. Checking wireless network status

1. From the Home screen, tap "8 Apps > Settings.

2. Tap Wi-Fi.

3. Tap the wireless network that the phone is currently
connected to.

A message box is then displayed showing the Wi-Fi
network name, status, speed, signal strength, and more.

4. Connecting to another Wi-Fi network

1. From the Home screen, tap Bl Apps >@ Settings.
2. Tap Wi-Fi.

3. Detected Wi-Fi networks are displayed in the Wi-Fi
networks section. To manually scan for available Wi-
Fi networks, on the Wi-Fi settings screen, tap Scan.
* To set advanced settings, on the Wi-Fi settings screen,
tap ° Option>Advanced.
4. Tap another Wi-Fi network to connect to it.

Downloads

Images, files and other items you download in Browser,
Gmuail, is stored on your phone. You can view, manage
or delete what you have downloaded.

1. Opening Downloads
1. From the Home screen, tap " Apps >ODownloads.
2. Tap an item you want to view it.

® Check the checkbox of the item you want to delete and
then tap Delete.

e Tap * Option to select Sort by size or Sort by date.

2. Viewing a file
1. From the Home screen, tap 588 Apps >ODownloads.
2. Tap the file you want to open.
® Turn your phone left or right to view the file in
upright (portrait) or sideways (landscape) orientation.

3. Working with files
1. From the Home screen, tap 5 Apps >&Downloads.
2. Tap the file you want to manage.
3. Tap  Option to Share, Delete.
* Tap Share to share the selected file.
* Tap Delete to delete the selected file.
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Bluetooth

Using Bluetooth

Bluetooth is a short-range wireless communications
technology that devices can use to exchange information
over a distance of about 30 feet. The most common
Bluetooth devices are headphones, hands-free car kits, and
portable devices, including laptops and cell phones.

1. Turning Bluetooth on or off
1. From the Home screen, tap S£Apps >3 Settings> *
Bluetooth.
2. Check or uncheck Bluetooth to turn it on or off.

2. Changing the phone’s Bluetooth name
The phone name identifies your phone to other devices.
1. From the Home screen, tap S%Apps >3 Settings.
2. Tap * Bluetooth.
3. If Bluetooth isn’t turned on, check Bluetooth to turn it
on.

4. Tap * Option> Rename this device> Enter the name
for your phone in the dialog box >OK.

3. Pairing your phone with a Bluetooth device

1. From the Home screen, tap 58 Apps >@ Settings.

2. If Bluetooth isn’t turned on, check Bluetooth to turn it
on.

3. Tap Bluetooth >Search for devices. A list of nearby
Bluetooth devices is displayed.

4. Tap the ID of the other device to pair them.

44

4. Connecting to a Bluetooth device

Once paired, your phone will automatically connect

whenever it detects a paired Bluetooth device. You

can also manually connect Bluetooth devices as

follows:

1. From the Home screen, tap S8 Apps > Settings.

2. If Bluetooth isn’t turned on, check Bluetooth to turn it
on.

3. Tap Bluetooth >Search for devices.

4. When the phone and the device are connected, the
device is displayed as connected in the list.

Disconnecting or Un-pairing

from a Bluetooth Device

1. Disconnecting a Bluetooth device
1. From the Home screen, tap ¥8 Apps > Settings.
2. Tap Bluetooth.
3. In the Bluetooth devices section, tap and hold the
device name to disconnect.
4. Tap Forget.

2. Un-pairing from a Bluetooth device

You can make your phone forget its pairing connection
with another Bluetooth device.

1. From the Home screen, tap ¥8Apps > Settings.

2. Tap Bluetooth .

3. In the Bluetooth devices section, tap of the device
name to un-pair.
4. Tap Un-pair.



You can use Bluetooth to transfer information between
your phone and another Bluetooth-enabled device such as

Connecting to a Bluetooth

He ads et a phone or laptop computer. You can send the following
types of information, depending on the device you are
1. From the Home screen, tap ¥ Apps > Settings. sending to:
2. Tap Bluetooth.
3. If Bluetooth isn’t turned on, check Bluetooth to turn it * Images and videos
on- * Contacts
4. Tap Search for devices. Your phone will start to scan
for Bluetooth devices within range. * Audio files
5. When you see the name of your headset displayed To send files, your phone must have a microSD card
in the Bluetooth devices section, tap the name. installed.

Your phone then automatically tries to pair with
the Bluetooth device.

NOTE = The first time you transfer information between your
6. If automatic pairing fails, enter the passcode supplied phone and another device, you need to enter or confirm a
with your headset. security passcode. Your phone and the other device are then
paired, and you will not need to exchange passcodes to
1. Reconnecting a headset transfer information in the future.

1. Put the Bluetooth device in pairing mode.

2. From the Home screen, tap S8 Apps > Settings.

3. Tap Bluetooth.

4. If Bluetooth isn’t turned on, check Bluetooth to turn it
on.

5. Tap the device’s name in the Bluetooth devices section.

6. If prompted to enter a passcode, try 0000 or 1234, or
consult the headset documentation to find the

1. On your phone, open the application that contains the
item you want to send.
2. Follow the steps for the type of the application, select
Send File or Send in the menu. Then select Bluetooth.
3. If you are prompted to turn on Bluetooth, tap Turn on.
4. Tap the name of the receiving device.

passcode. 5. On the receiving device, accept the file.
Sending and Receiving
Information Using Bluetooth 1. Receiving information from another device
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Your device is capable of receiving a wide variety of file
types with Bluetooth, including photos, music tracks, and
documents such as PDFs.

To receive files from another device, your phone must have
a microSD card installed.
1. From the Home screen, tap B Apps >@ Settings.
2. Tap Bluetooth.
3. If Bluetooth isn’t turned on, check Bluetooth to turn it
on.
4. Tap the name of the bluetooth to make the device
available.
5. On the sending device, send one or more files to your
phone.

6. If a Bluetooth authorization request is displayed on
your phone, enter the same passcode on both your
phone and the other device, or confirm the auto-
generated passcode.

7. When your phone receives a file transfer request
notification, slide down the notifications panel, and
then tap Accept.

8. When the transfer is complete, a notification is
displayed. To open the file immediately, slide down
the notifications panel, and tap the notification.
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Entertainment

Camera/Camcorder

You can take pictures and shoot videos with
Camera/Camcorder. Photos and videos captured with the
camera will be stored on the internal memory.

1. Opening Camera
* From the Home screen, tap 8 Apps >© Camera.

e Or, when in Camcorder mode, tap ®™‘to choose I
change to camera.

2. Camera settings

When in Camera mode, Camera settings are displayed
on screen. Before taking the photo, you can adjust your

camera settings or leave the controls in automatic mode.

1. From the Home screen, tap " Apps >© Camera.

2. Tap E!]Option. The settings open over the screen.

Tap the setting you want to change.

Exposure +2,+1,0,-1,-2

Picture size |3M Pixels, 2M Pixels, 1M Pixels,
VGA, QVGA

Picture quality | Super fine, Fine, Normal

General | Color effect | None, Mono, Sepia, Negative

settings |Camera settings Restore defaults

Activate to use your phone’s
GPS Off / On location-based services. Take
location pictures wherever you are and tag
them with the location.
White BlAuto, Bincandescent, EDaylight,
balance Fluorescent, Cloudy.

Storage | Phone/SD Card| To set the storage location

3. Tap screen to close the settings menus.

3. Taking a picture

1. From the Home screen, tap & Apps >© Camera.
2. Frameiour subject on screen.

oTap @

When the image is in focus, the camera takes a picture.
The picture you just took is briefly previewed
tull-screen, and then is displayed as a

thumbnail in the lower left corner. Tap the

thumbnail to view, share, or work with your

. The camera brings the image into focus.

pictures in Gallery.
4. Opening Camcorder

eWhen you’re in Camera mode, tap @lto choose ¢
change to camcorder.

Camcorder.
1. Camcorder settings

When in Camcorder mode, Camcorder settings are
displayed on screen. Before recording, you can
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adjust your camcorder settings or leave them in
automatic mode.

Tap E:]Option. The settings open over the screen.
* Tap screen to close the settings menus
Tap the setting you want to change.

Color effect | None, Mono, Sepia, Negative
Video quality | WVGA, VGA, CIF, QVGA,

Video Encoder | MPEG4, H263, H264
Audio Encoder | AMRNB, AAC

Video duration |30 seconds (MMS), 10 minutes,

30 minutes
Camera settings | Restore defaults

General
settings

White BlAuto, B Incandescent, B Daylight,

balance Fluorescent, B Cloudy.
Video |High (30m), Low (30m), MMS (Low, 15s), YouTube
quality (High, 10m), Custom

NOTE Depending on the selected video quality, not all video
quality and video encoder options may be available.

2. Recording videos
1. From the Home screen, tap Apps >@ Camera>tap
©1>choose™".
2. Frame the scene where you want to start recording.
3. Tap +Zito start recording.

4. Tap to stop recording.

An image from your most recent video is displayed as
a thumbnail at the top right. Tap the thumbnail to
view, share, or work with your videos in Gallery.

48

Sound Recorder

1. Opening Sound Recorder.
1. From the Home screen, tap Apps >® Sound
Recorder.

2. Tap ° to start recording a voice clip.

3. Tap " to stop recording.
* To save the voice clip, enter voice record name > tap

a Done.

* To discard the voice clip, tap Discard.

e Tap O to listen to the recording.



1. From the Home screen, tap B Apps >"#Clock.

TO O ]. S 2. Tap Bl Tap an existing alarm.

3. Turn the alarm on or off by checking or un-

Clock checking the checkbox, ‘Turn alarm on’. In the
. alarm list, set alarms are underlined in green.
1. Opemng the Clock 4. Edit Time, Repeat, Ringtone, Vibrate and Label
1. From the Home screen, tap APPS > Clock. >Done. Or tap Delete to remove the alarm >OK.
* The Clock application opens and displays the date,
time and other useful information. 3. Changing alarm settings
*Tap Set alarm to set alarm. 1. From the Home screen, tap ¥ Apps >"#Clock

2. Tap El tap © Option >Settings.

@ © @1242am

® O X 0 Alarm in silent | Check to play alarms even when the phone is

12:47 am

mode in silent mode.
Alarm volume | Set the volume of alarms.

Wed, January 4 {3 Wed B:30 AM

Snooze duration, Set how long Clock waits before playing an
alarm again.

Auto-silence | Alarm will silence after 10 minutes

Volume button | Set the side button behavior for alarms.

Set default | Set ringtone default

ringtone
2. Managing Alarms
1. Adding a new alarm 4.Stopping an alarm
1. From the Home screen, tap B Apps >"#Clock. 1. When the alarm sounds, tap Dismiss to stop the alarm.

2. Tap Set alarm> EAdd alarm.

* Tap Snooze to repeat the alarm after a specified length
3. To change the alarm time, scroll up and down to type

of time.
the number. Then toggle AM/PM >Set.
4. Check the checkbox, ‘“Turn alarm on’. CaICUIator
5. Edit Turn alarm on, Time, Repeat, Ringtone, Vibrate Using Calculator
and Label >Ok.

1. From the Home screen, tap Apps - 88 Calculator.

2. Editing an alarm 2. Enter numbers and arithmetic operators.
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e Tap* Option >Advanced panel.

* Tap and hold the Calculator’s display to open a text
editing menu. You can cut, copy, and select text for
use in Calculator or other Applications.

e Tap Clear history to delete the last number or operator
you entered. Tap and hold DELETE to delete
everything in the display.
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Settings

Settings on Your Phone

Control and customize phone settings on the Settings

screen.

1. From the Home screen, tap nApps R

Settings.

e Wireless & networks

Wi-Fi/ Wi-
Fi settings

Wi-Fi On / Off.
Set up and manage Wi-Fi networks. For details
about working with these settings, see “Wi-Fi”.

Bluetooth/
Bluetooth
settings

Bluetooth On / Off.
For details about working with these settings, see
“Bluetooth”.

Data usage

This setting you can see mobile data and wi-fi data
statistics, and you can turn on or turn off the data.

more

VPN
settings

Set up and manage Virtual Private
Networks (VPNs).

Airplane
mode

Airplane mode On / Off.
Check to turn off all the phone’s
radios that transmit voice or data.

Mobile
network

The settings include Data enable, Data
roaming, Access Point Names. And
you can choose use only 2G network

Emergency
alerts

Select the types of emergency alerts to
display
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Set the volume of ringtones that sound

Volume | when you receive a phone call or
notification, media (music, videos, and so
on), and alarms.

Phone Select the ringtone to sound when you
ringtone | receive a phone call.

Default Select the ringtone to sound when you

notification | receive a notification.

Vibrate when
ring

Vibrate when the ringtone ring out.

Dail pad touch
tones

Check to play tones when using dial pad.

Touch sound

Check to play sound when touching the
panel.

Screen lock

Check to play sounds when locking and

sounds unlocking the screen.
Vibrate on | When touch the panel will vibrate.
touch
Emergency | Select the Emergency tone
tone




LA Display

Brightness| Adjusting the brightness of the screen.
Auto-rotate Automatically switch the orientation of the
screen as you turn the phone sideways or

screen
even upside down.
Wallpaper| You can set wallpaper.

Adjust the delay before the screen
automatically turns off.

Sleep

Font size

You can set the size of display.

=Storage
Storage manager, you can see the SD card and the phone
space.

Unmout the SD card so you can safely

remove it.
Erases all data on the SD card, such as

music and photos.
Add SD card.

Unmount SD

card
Erase SD card

Mount SD
card

Erase Phone | Erases all data on the phone storage,

storage such as music and photos.
Primary | Switch primary storage.
storage

o Battery

Tap Battery you can see how much the apps using the
battery and the all battery.
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S Apps

Manage | Manage and remove installed
apps applications.
¢ Location

Access to
my
location

Let apps that have asked your permission use
your location information.

GPS
satellites

Let apps use GPS on your phone to pinpoint
your location.

Wi-Fi &
mobile
network
location

Let apps use Google’s location service to
estimate your location faster. Anonymous
location data will be collected and sent to
Google.

& Security

Screen lock

Configure your phone to require a pattern,
PIN, or password to unlock your screen.

Owner info, Show owner info on lock screen, you can type

text to display on the lock screen.

Make | Show password characters as you enter them.
passwords

visible

Device | View or deactivate device administrators.
administrat

ors

Unknown | Check to allow installation of non-Market

sources |applications.




Trusted
credentials

Display trusted CA certificates.

Install from

Install certificates from SD card.

SD card
Clear | You can remove all credentials.
ccredential
@ Language & input
language | Select the language to use for the text on your phone.
Personal | Add or delete the words suggested when entering
dictionary | text.
Set Vibrate on key-press, Sound on key-press,
Popup on key-press, Touch to correct words,
Android | Auto- capitalization, Show settings key, Voice
keyboard | input, Input languages, Quick fixes, Show
suggestions or Auto- complete.
For details about working with these settings, see
“Using the onscreen keyboard”.
Voice | You can set the voice search.
search
Text-to- | You can set the Text-to-speech output.
speech
output
Pointer | You can set the speed of point.
speed
© Back &reset
Back up | Back up app data, Wi-Fi passwords, and other
my data | settings to Google servers.
Back up | Backing up to debug-only private cache.
account
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Automatic

restore | and data.

Factory | Eraser all data on phone and reset.

data reset

B Accounts

You can add an account for Corporate, Email,
Facebook, Google, and Twitter.

C] Date & time

Automatic | Use network-provided time zone.
time zone
Use 24-hour | Display the time using 24-hour format.
format

choose date
Format

Select the format for displaying date.

T Accessibility

Talkback | When talkback is on, your device provides spoken
feedback to help blid and low-vision users. For
example, it describes what you touch, select, and
activate.

Large text | Let the word large or normal

Power button| When the icon is on, you can press power on/off

ends call |icon ends call.

Auto-rotate | Let the phone auto rotate .

screen
Speak If you set the passwords, you can speak password
passwords | unlock the phone.

When reinstalling an app, restore backed up settings




delay

Touch &hold| Set the time of touch &hold short, medium, long.

Enhance web| If you install scripts from Google that make their
accessibility | web content more accessible.

© About phone

System updates

You can upgrade your system to up-to-date
version.

Status

Information about your Phone number,
signal, etc.

Legal information

Legal information about Open source
licenses and Google legal.

Model number

Check the Model number.

Android version

Check the android version.

Baseband version

Check the baseband version.

Kernel version

Check the Kernel version.

Software version

The phone’s build number.

Hardware

version

You can check hardware version.

Firmware Upgrade
1. Make sure the target device is power on with a fully
charged battery.
2. Tap to go to Settings>About phone and tap System

update.
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@ © @1sam
=  Phone status

System update

Update OEM software

Status

Phone number, signal, etc
Legal information

Model
JLAO

Android version
11

Am#r_oid‘s?curhy patch level
3. Upgrade according to tips.
4. During the period of update, the target device will

automatically reboot for TWO times. Please don’t
operate the device until the update is completed.



Safety and use
Product safety &

warranty information.
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Important Safety Information

Keep the phone ( “Product” ) away from dust, water, damp areas,
precipitation and humidity. Dust, water, liquids, precipitation and

humidity may cause overheating, electrical leakage, and/or Product

failure. The Product, battery, charger and AC adapter are not waterproof.

Keep them away from liquid, fuels and chemicals. If the Product gets
wet, do not place the Product in an oven, microwave or dryer, as
this will damage the Product and could cause a fire or explosion.

Only use the battery and charger approved by the manufacturer. Using
other brands may cause battery leakage, overheating, explosion or even
fire. Do not use the Product where it might cause danger. Do NOT text
and drive.

Battery Use

Handle and store batteries properly to avoid injury or damage. Most
battery issues arise from improper handling of removable battery and,
particularly, from

the continued use of damaged batteries.

* Do not disassemble or open crush, bend or deform, puncture or shred
* Do not modify or remanufacture, attempt to insert foreign objects into
the battery, immerse or expose to water or other liquids, expose to fire,
explosion or other

hazard.

* Only use the battery for the system for which it is specified

* Only use the battery with a charging system that has been qualified
with the system per CTIA Certification Requirements for Battery System
Compliance to IEEE 1725. Use of an unqualified battery or charger may
present a risk of fire, explosion, leakage, or other hazard.

* Do not short circuit a battery or allow metallic conductive objects to
contact battery terminals.

* Replace the battery only with another battery that has been qualified
with the system per this standard, IEEE-Std-1725. Use of an unqualified
battery may present a risk of fire, explosion, leakage or other hazard.

* Only authorized service providers shall replace battery. (If the battery
is non-user replaceable).

* Promptly dispose of used batteries in accordance with local
regulations

* Battery usage by children should be supervised.
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* Avoid dropping the phone or battery. If the phone or battery is
dropped, especially on a hard surface, and the user suspects damage,
take it to a service center for inspection.

¢ Improper battery use may result in a fire, explosion or other hazard.
* The maximum operating temperature is 45° C.

Note: The battery shall only be serviced by the manufacturer.
CAUTION: Risk of explosion if battery is replaced by an incorrect type.
Dispose of used batteries in accordance with local regulations.

Cleaning and Maintenance

The Product, the battery and the charger are not waterproof. Do not use
them in places with high humidity like a bathroom and also avoid
spilling any liquids on the Product, battery or charger. Use a soft cloth to
clean the Product, the battery and the charger. Do not use alcohol,
diluted liquid or benzene to clean the Product.

Disposal of Product and Batteries

Follow local regulations regarding disposal of mobile devices and
batteries. In some areas, the disposal of these items in household or
business trash may be prohibited. Please follow your local regulations
and recycle Product if required Batteries must be recycled or disposed of

properly.

Certification Information (RoHS)

We at Schok take our social responsibility seriously and are committed to
the cause of serving our environment. It is in keeping with these

commitments that we are proud to state that Schok phones are RoHS
compliant.

Hearing Aid Compatibility Information

This phone meets the M3/T3 level rating. This phone has been tested and
rated for use with hearing aids for some of the wireless technologies it
uses. However, there may be some newer technologies that have not
been tested yet for use with hearing aids. It is important to try the
different features of this phone thoroughly and in different locations,
using your hearing aid or cochlear implant, to determine if you hear any
interfering noise. Ask your service provider or the manufacturer of

this phone for information on hearing aid compatibility. When some
mobile phones are used near some hearing devices (hearing aids and
cochlear implants), users may detect a buzzing, humming, or whining
noise. Some hearing devices are more immune than others to this



interference noise and phones also vary in the amount of interference
they generate.

L51 device is HAC M3/T3 compatible, reference ANS1 C63. 19-2011.

FCC SAR Warning

This model phone meets the government’ s requirements for exposure
to radio waves.

This phone is designed and manufactured not to exceed the emission
limits for exposure to radio frequency (RF) energy set by the Federal
Communications Commission of the U.S. Government:

The exposure standard for wireless mobile phones employs a unit of
measurement known as the Specific Absorption Rate, or SAR. The SAR
limit set by the FCC is 1.6W/kg. Tests for SAR are conducted using
standard operating positions accepted by the FCC with the phone
transmitting at its highest certified power level in all tested frequency
bands. The SAR guideline includes a considerable safety margin
designed to assure the safety of all persons regardless of age and health.

The FCC has granted an Equipment Authorization for this model phone
with all reported SAR levels evaluated as in compliance with the FCC RF
exposure guidelines. SAR information on this model phone is on file
with the FCC and can be found under the Display Grant section of
http://www .fcc.gov/oet/fccid after

searching on:

FCC ID: 2AM9L-5V67Q or at http://www.schokgear.com/

For body worn operation, this phone has been tested and meets the FCC
RF exposure guidelines for use with an accessory that contains no metal
and positions the handset a minimum of 1 cm from the body. Use of
other enhancements may not ensure compliance with FCC RF exposure
guidelines. If you do not use a body?worn accessory and are not holding
the phone at the ear, position the handset a minimum of 1 cm from your
body when the phone is switched on.

FCC Statement

This Product complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:
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(1) This Product may not cause harmful interference, and
(2) This Product must accept any interference received, including
interference that may cause undesired operation.

NOTE 1:

This Product has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful
interference in a residential installation. This Product generates uses and
can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this Product does cause
harmful interference to radio or television reception, which can be
determined by turning the Product off and

on, the user is encouraged to try to correct the interference by one or
more of the

following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

* Connect the equipment into an outlet on a circuit different from that to
which the

receiver is connected.

¢ Consult the dealer or an experienced radio/TV technician for help.

NOTE 2:

Schok or the manufacturer is not responsible for any radio or TV
interference caused by unauthorized modifications to the Product. Such
modifications could void the user’ s authority to operate the equipment.
To view device FCC E-label information:

Main Menu - >Settings - - > About phone

Data transmission is always initiated by software, which is then passed
down through the MAC, through the digital and analog baseband, and
finally to the RF chip. Several special packets are initiated by the MAC.
These are the only ways the digital baseband portion will turn on the RF
transmitter, which it then turns off at the end of the packet. Therefore,
the transmitter will be on only while one of the aforementioned packets
is being transmitted. In other words, this device automatically



discontinues transmission in case of either absence of information to
transmit or operational failure.

Schok Limited Warranty

WHO THIS WARRANTY COVERS

This 12 month limited warranty extends only to the original purchaser of
this product within the United States. This warranty is not transferable.
This warranty is conditioned upon the proper use of the Product.

WHAT THIS WARRANTY COVERS

Schok offers you a limited warranty that extends for the first twelve (12)
month period to the original purchaser from the date of original
purchase with proof of purchase. Without valid proof of purchase, Schok
offers a limited warranty extending fifteen (15) months from date of

manufacture, which is coded on the product label ( “Warranty Period” ).

Should the Product, inbox accessories or any part during normal
consumer usage and conditions be proven defective in material or
workmanship that results in Product failure, such defect(s) will be
repaired or replaced (with new or rebuilt

parts) at Schok” s discretion, without charge for parts or labor directly
related to the defect.

WHAT THIS WARRANTY DOES NOT
COVER

1. Warranty claims outside of the Product warranty Period.

2. Damage or defects caused by using the Product other than in the
normal

course.

3. Defects or damages resulting from accidental, misuse, abnormal use,
abnormal conditions, improper storage, unauthorized modifications,
unauthorized repair, improper installation, or other acts which are not
the fault of Schok.

4. Defects or damage resulting from excessive force or use of a metallic
object when pressing the touch screen.

5. Product with altered, defaced or removed serial number.

6. Damage resulting from use of accessories not approved by Schok.
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7. Damage from exposure to moisture, humidity, excessive temperature
or extreme environment.

8. Liquid damage due to not properly sealed/locked accessories, ports
and or battery latches of water resistance devices.

9. All surfaces and externally exposed parts that are scratched or
damaged due to normal customer use.

10.All software, including operating system software, third-party
software, applications, and all other software of any kind.

11. Damage caused by ordinary wear and tear of the Product.
12.Customer abuse or other physical abuse or mistreatment of Product as
evidenced by:

a. Missing required faceplate;

b. Damaged LCD or Lens (e.g., the product is either broken, cracked,
smashed, bleeding, etc.;

c. IMEl is unreadable electronically or due to missing or altered serial
number, IMEI and/or reliance date label so as to affect readability;

d. Missing keys on keypad beyond normal wear and tear;

e. Unapproved Product modification;

f. Visible Product surface physical damage resulting in product being
smashed, chewed, gouged, burned or melted;

g. Liquid damage as evidenced by submission in liquid or any other
evidence of liquid ingress, including corrosion of any of the connections
and noticeable excessive residue.

WHAT ARE THE LIMITS OF Schok’ S
LIABILITY

THIS LIMITED WARRANTY SETS OUT THE FULL EXTENT OF
SCHOK’S RESPONSIBILITIES AND THE EXCLUSIVE REMEDY
REGARDING THE PRODUCT. ALL IMPLIED WARRANTIES,
INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
ARE LIMITED TO THE DURATION OF THIS LIMITED WARRANTY.
IN NO EVENT SHALL SCHOK BE LIABLE FOR DAMAGES IN EXCESS
OF THE PURCHASE PRICE OF THE PRODUCT OR FOR, WITHOUT
LIMITATION, COMMERCIAL LOSS OF ANY SORT; LOSS OF USE,
TIME, DATA, REPUTATION, OPPORTUNITY, GOODWILL, PROFITS,
OR SAVINGS; INCONVENIENCE; INCIDENTAL, SPECIAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING FROM THE
USE OR INABILITY TO USE THE PRODUCT. SOME STATES AND



JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG
AN IMPLIED WARRANTY LASTS, OR THE DISCLAIMER OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATIONS AND DISCLAIMERS MAY NOT
APPLY TO YOU.

SCHOK MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, AS TO THE
QUALITY, CAPABILITIES, OPERATIONS, PERFORMANCE OR
SUITABILITY OF ANY THIRD-PARTY SOFTWARE OR EQUIPMENT
USED IN CONJUNCTION WITH THE PRODUCT, OR THE ABILITY
TO INTEGRATE ANY SUCH SOFTWARE OR EQUIPMENT WITH THE
PRODUCT DISTRIBUTED BY SCHOK OR OTHERWISE.
RESPONSIBILITY FOR THE QUALITY, CAPABILITIES, OPERATIONS,
PERFORMANCE AND SUITABILITY OF ANY SUCH THIRD-PARTY
SOFTWARE OR EQUIPMENT RESTS SOLELY WITH THE USER AND
THE DIRECT VENDOR, OWNER OR SUPPLIER OF SUCH THIRD-
PARTY SOFTWARE OR EQUIPMENT.

Nothing in the Product instructions or information shall be construed to
create an express warranty of any kind with respect to the Product. No
agent, employee, dealer, representative or reseller is authorized to
modify or extend this Limited Warranty or to make binding
representations or claims, whether in advertising, presentations or
otherwise, on behalf of Schok regarding the Product or this Limited
Warranty.This Limited Warrant gives you specific legal rights and you
may also have other rights that vary from state to state.

WHAT ARE THE PROCEDURES FOR RESOLVING DISPUTES?

ALL DISPUTES WITH Schok ARISING IN ANY WAY FROM THIS
LIMITED WARRANTY OR THE SALE, CONDITION OR
PERFORMANCE OF THE PRODUCT SHALL BE RESOLVED
EXCLUSIVELY THROUGH FINAL AND BINDING ARBITRATION,
AND NOT BY A COURT OR JURY. Any such dispute shall not be
combined or consolidated with a dispute involving any other person’ s
or entity” s products or claim and, specifically, without limitation of the
foregoing, shall not under any circumstances proceed as part of a class
action. The arbitration shall be conducted before a single arbitrator,
whose award may not exceed, in form or amount, the relief allowed by
applicable law. The arbitration shall be conducted according to the
American Arbitration Association (AAA) Commercial Arbitration

Rules applicable to consumer disputes. This arbitration provision is
entered pursuant to the Federal Arbitration Act. The laws of the State of
New York, without reference to its choice of laws principles, shall govern
the interpretation of the Limited Warranty and all disputes that are
subject to this arbitration provision. The arbitrator shall decide all issues
of interpretation and application of this arbitration provision and the
Limited Warranty. This arbitration provision also applies to claims
against Schok’s employees, representatives and affiliates if any such
claim arises from the Product’ s sale, condition or performance.

HOW TO GET WARRANTY SERVICE

To obtain warranty service, please call the following telephone number
from anywhere in the continental United States: 1-888-48 SCHOK or
email us at support@schokgear.com



Informacion

sobre la garantia
y seguridad del
producto.

Seguridad y garantia guia

Informacién importante sobre seguridad

Mantenga el teléfono (el “Producto” ) alejado del polvo, agua, zonas h
umedas, lluvia y humedad. El polvo, el agua, los liquidos, la lluvia y la
humedad podrian provocar recalentamiento, fuga de corriente y/o fallas
en el Producto. El Producto, bateria, cargador y adaptador de CA no son
resistentes al agua. Manténgalos alejados de li quidos, combustibles y
productos quimicos. Si el Producto se moja, no lo coloque dentro del
horno, microondas o secador; esto danaria el Producto y podria
provocar un incendio o explosién.Solo utilice la bateria y el cargador
aprobados por el fabricante. Usar productos de otras marcas podria
ocasionar la fuga de dcidos de la bateria, recalentamiento, una explosién
o incluso un incendio. No utilice el Producto donde resulte peligroso.
NO envie mensajes de texto mientras conduce.

Uso de la bateria

Manipule y guarde las baterias de manera adecuada para evitar lesiones
o danos. La mayoria de los problemas de bateria surge debido al uso
inadecuado de las baterias, especialmente, por el uso prolongado de
baterias dafiadas.
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a) No desarme, abra, rompa, doble, deforme, perfore o destruya la bateri
a.

* No modifique o re manufacture, no intente insertar objetos extrafios en
la bateria, no sumerja o exponga al agua u otros liquidos, no exponga al
fuego, explosion u otro peligro.

* Utilice Unicamente la bateria para el sistema para el que estd
especificada

* Utilice la bateria solo con un sistema de carga que haya sido calificado
segun los requisitos del Certificado de CTIA para el cumplimiento del
sistema de bateria segin IEEE 1725. El uso de una bateria o cargador no
calificado puede presentar un riesgo de incendio, explosién, fuga u otro
peligro.

* No haga cortocircuito la bateria ni permita que objetos conductores
metdlicos entren en contacto con los terminales de la bateria.

* Reemplace la bateria solo con otra bateria que haya sido calificada
con el sistema segtn el estdndar IEEE-Std-1725. El uso de una bateria no
calificada puede presentar un riesgo de incendio, explosién, fuga u otro
peligro.

* Solo los proveedores de servicio autorizados deben reemplazar la
bateria. (Sila bateria no es reemplazable por el usuario).

* Deseche de inmediato las baterias usadas de acuerdo con las
regulaciones locales

* El uso de la bateria por parte de los nifios debe ser supervisado.

* Evite dejar caer el teléfono o la bateria. Si el teléfono o la bateria se
caen, especialmente en una superficie dura y el usuario sospecha que
hay danos, llévelo a un centro de servicio para su inspeccién.



* El uso incorrecto de la bateria puede provocar un incendio, una
explosién u otro peligro.

¢ La temperatura mdaxima de funcionamientoes de 45 ° C.

Nota : La bateria sélo debe ser reparado por el fabricante .
PRECAUCION : Existe riesgo de explosion si la bateria se sustituye por
un tipo

incorrecto . Deseche las baterias usadas de acuerdo con las regulaciones
locales.

Limpieza y mantenimiento

El Producto, la bateria y el cargador no son resistentes al agua. No los
utilice en lugares con mucha humedad como un bafio y evite derramar
cualquier 11 quido sobre el Producto, bateria o cargador. Utilice un pafio
suave para limpiar el Producto, la bateria y el cargador. No utilice
alcohol, 11 quido diluido o benceno para limpiar el Producto.

Desecho del Producto y las baterias

Respete las regulaciones locales relativas al desecho de dispositivos mé
viles y baterias. En algunos lugares, el desecho de estos arti culos junto
con la basura doméstica o de comercios podria estar prohibido. Por
favor, respete las regulaciones locales y recicle el Producto si las baterias
requeridas deben reciclarse o desecharse adecuadamente.

Informacidén de certificacién (RoHS)

En Schok nos tomamos nuestra responsabilidad social muy en serio y
tenemos un compromiso con la causa de servir al medioambiente. En
consonancia con estos compromisos tenemos el placer de afirmar que los
teléfonos Schok cumplen con la directiva RoHS.

Informacién sobre compatibilidad con audi
fonos

Este teléfono cumple con la clasificacién de nivel M3 / T3. Este teléfono
ha sido probado y clasificado para usar con audifonos para algunas de
las tecnologias inaldmbricas que utiliza. Sin embargo, puede haber
algunas nuevas tecnologias que atn no han sido probadas para su uso
con audifonos. Es importante probar las diferentes caracteristicas de

este teléfono a fondo y en diferentes lugares, usando su audifono o
implante coclear, para determinar si escucha algtin ruido de interferencia.
Consulte a su proveedor de servicios o al fabricante de este teléfono

para obtener informacién sobre la compatibilidad de los audifonos.
Cuando se usan algunos teléfonos méviles cerca de algunos dispositivos

auditivos (audifonos e implantes cocleares), los usuarios pueden
detectar zumbidos, zumbidos o ruidos. Algunos dispositivos auditivos
son mds inmunes que otros a este ruido de interferencia y los teléfonos
también varian en la cantidad de interferencia que generan.

El dispositivo L51 es compatible con HAC M3 / T3, referencia ANS1 C63.
19-2011.

Advertencia de la Comisién Federal de
Comunicaciones (FCC) sobre la
Tasa de Absorcion Especifica (SAR)

Este modelo de teléfono cumple con las exigencias del gobierno para la
exposicién a ondas de radio. Este teléfono estd disefiado y fabricado
para no superar los limites de emisién de exposicién a la energia de
radiofrecuencia (RF) establecidos por la Comisién Federal de
Comunicaciones del Gobierno de los EE. UU: El esténdar de exposicion
para teléfonos moviles inalambricos emplea una unidad de medicién
conocida como Tasa de Absorcién Especifica o SAR. El limite de SAR
establecido por la FCC es de 1.6W/kg. Las pruebas de la SAR se llevan a
cabo mediante el uso de posiciones de funcionamiento estdndar
aceptadas por la FCC con el teléfono transmitiendo a su nivel de
potencia certificado mas alto en todas las bandas de frecuencia probadas.
La directriz SAR incluye un considerable margen de seguridad disefiado
para garantizar la seguridad de todas las personas, independientemente
de su edad y salud.

La FCC ha concedido una Autorizacién de Equipo para este modelo de
teléfono con todos los niveles de SAR informados que se evaluaron
conforme a los lineamientos de exposicién a RF de la FCC. La informacié
n sobre SAR de este modelo de telé¢fono se encuentra archivada en la
FCCy puede encontrarse en la seccion  “Display Grant” (Mostrar
Permiso) en http://www .fcc.gov/oet/fccid

después de buscar en FCC ID: : 2AM9IL-5V67Q o en
http://www.schokgear.com/

Al usarlo junto al cuerpo, este teléfono ha sido probado y cumple con los
lineamientos de exposicién a la RF de la FCC para el uso con un
accesorio que no contenga metal y posicionando los auriculares a una
distancia minima de 1 cm del cuerpo. El uso de otros accesorios podria



no garantizar el cumplimiento de los lineamientos de exposiciéon a la RF
de la FCC. Si no emplea un accesorio para utilizarlo en el cuerpo y no
sujeta el teléfono junto al oido, coloque los auriculares a un minimo de 1
cm de su cuerpo cuando el teléfono esté encendido.

Declaracién FCC

Este Producto cumple con la parte 15 de las Reglas FCC. El uso estd
sujeto a las siguientes dos condiciones:

(1) Este Producto no debe causar interferencias dafiinas, y

(2) Este Producto debe aceptar las interferencias recibidas, incluidas las
interferencias que puedan causar un funcionamiento no deseado.

NOTA 1:

Se ha comprobado que este Producto cumple con los limites de
dispositivo digital Clase B, de conformidad con la parte 15 de las Reglas
FCC. Estos limites estan disefiados para proporcionar proteccién
razonable contra interferencia en una instalacion residencial. Este
Producto genera, utiliza y puede irradiar energia de radiofrecuencia y si
no se instala y utiliza de acuerdo con las instrucciones, podria causar
interferencia dafiina en las comunicaciones por radio. Sin embargo,

no se puede garantizar que dicha interferencia no ocurra en una instalaci
6n determinada. Si el Producto ocasiona interferencia dafiina en la
recepcion de radio o televisién, lo cual puede determinarse al apagar y
encender el Producto, se le recomienda al usuario tratar de corregir la
interferencia haciendo algunas de las siguientes cosas:

* Reorientar o ubicar en otro lado la antena receptora.

¢ Incrementar la separacién entre los dispositivos y el receptor.

* Conectar los dispositivos a un enchufe de energia de un circuito
diferente al que se encuentra conectado el receptor.

* Consulte con el distribuidor o con un técnico de radio / TV
experimentado para obtener ayuda.

NOTA 2:

Ni Schok ni el fabricante son responsables por cualquier interferencia de

radio o televisién causada por modificaciones no autorizadas al Producto.

Dichas modificaciones podrian anular el derecho del usuario a hacer uso
del dispositivo.

Para ver la informacion de la etiqueta E de la FCC del dispositivo:
Menu principal - > Configuraciones - - > Acerca del teléfono
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La transmision de datos siempre es iniciada por el software, que es el
transmitido a través del MAC, a través de la banda de base digital y anal
6gica, y finalmente a la Chip de RF El MAC inicia varios paquetes
especiales. Estos son los tnicos formas en que la parte de banda de
banda digital encenderd el transmisor de RF, que luego se apaga al final
del paquete. Por lo tanto, el transmisor estard encendido solo mientras
se transmite uno de los paquetes antes mencionados. En

otra palabras, este dispositivo interrumpe automaticamente la transmisié
n en caso de que ausencia de informacién para transmitir o falla
operativa.

GARANTIA LIMITADA DE SCHOK

(A QUIEN CUBRE LA GARANTIA?

La garantia limitada de 12 meses se extenderd dnicamente al comprador
original del producto dentro de los Estados Unidos. Esta garantia no es
transferible. Esta garantia estd sujeta al uso adecuado del Producto.

LQUE CUBRE LA GARANTIA?

Schok le ofrece una garantia limitada al comprador original por los
primeros doce (12) meses a partir de la fecha de compra y siempre y
cuando disponga del comprobante de compra. Ante la falta de un
comprobante de compra valido, Schok ofrece una garantia limitada de
quince (15) meses a partir de la fecha de fabricacién, la cual figura en la
etiqueta del producto ( “Periodo de garantia” ).

En caso de que el Producto, los accesorios de la caja o cualquier otra
parte presente defectos de material o de mano de obra durante usoy
condiciones normales que ocasionen la falla del Producto, dichos
defectos serdn reparados o se sustituirdn las partes defectuosas (con
partes nuevas o reparadas) a la entera discrecién de Schok, sin cargos
adicionales por las partes o el trabajo relacionado directamente con el
defecto.

({QUE NO CUBRE LA GARANTIA?

1. Reclamos de garantia fuera del Periodo de garantia del Producto.
2. Dafios o defectos ocasionados al Producto debido a un uso que no es el



habitual.

3. Defectos o dafios provenientes de un accidente, uso indebido, uso

anormal, condiciones anormales, almacenamiento inadecuado,

modificaciones no autorizadas, reparaciones no autorizadas, instalacién

incorrecta u otras acciones que no pueden atribuirsele a Schok.

4. Defectos o dafios provenientes del uso excesivo de fuerza o el uso de

un objeto metdlico al presionar la pantalla la pantalla.

5. Un Producto sin nimero de serie o con un ntmero de serie alterado o

desgastado.

6. Dafios provenientes del uso de accesorios no aprobados por Schok.

7. Dafios provenientes de la exposiciéon a la humedad, temperaturas

excesivas o condiciones ambientales extremas.

8. Dafios por 1iquidos provenientes de accesorios, puertos y/o seguros de

la bateria de los dispositivos resistentes al agua que no se han sellado

bloqueado correctamente.

9. Todas las superficies y partes externamente expuestas que se rayen o

dafien debido al uso habitual del cliente.

10. Todo el software, incluido el sistema operativo, software de terceros,

aplicaciones y cualquier otro software de cualquier tipo.

11. Dafios causados por el desgaste normal del Producto.

12. Abuso del cliente o cualquier otro abuso fisico o maltrato al Producto

tal como demuestra:

a. La falta de la carcasa requerida.

b. EILCD o Lente dafiado (es decir, el producto estd roto, agrietado,
destrozado, descolorido, etc.).

c. El IMEI no puede leerse electrénicamente o falta el nimero de serie,

IMEI y/o la etiqueta de datos confiables, o estos han sido alterados en un

modo que afecta la legibilidad.

d. Teclas faltantes en el teclado, lo cual excede el desgaste normal.

e. Modificaciones no aprobadas del Producto.

f. Dafios fisicos visibles en la superficie del Producto debido a que el

producto ha sido destrozado, masticado, perforado, quemado o

derretido.

g. Dafos por li quidos evidenciados por el sumergimiento en li quido o
cualquier otra prueba de ingreso de liquido, incluida la corrosién de
cualquiera de las conexiones y residuos excesivos evidentes.

LCUALES SON LOS LIMITES DE LA
RESPONSABILIDAD DE SCHOK?
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LA PRESENTE GARANTIA LIMITADA ESTABLECE EL ALCANCE
TOTAL DE LAS RESPONSABILIDADES DE SCHOK Y EL RECURSO
EXCLUSIVO EN LO RELATIVO AL PRODUCTO. TODAS LAS
GARANTIAS IMPLICITAS, INCLUIDAS A MERO TITULO
ENUNCIATIVO, LAS GARANTIAS IMPLICITAS DE
COMERCIABILIDAD O APTITUD PARA UN FIN DETERMINADO,
QUEDAN RESTRINGIDAS A LA DURACION DE

LA PRESENTE GARANTIA. BAJO NINGUNA CIRCUNSTANCIA
SCHOK SERA RESPONSABLE POR DANOS QUE SUPEREN EL
PRECIO DE COMPRA DEL PRODUCTO O POR, ENTRE OTROS,
PERDIDA COMERCIAL DE CUALQUIER TIPO; PERDIDA DE USO,
TIEMPO, DATOS, REPUTACION, OPORTUNIDAD, FONDO DE
COMERCIO, GANANCIAS O AHORROS; INCONVENIENTES;
DANOS INCIDENTALES, ESPECIALES, CONSECUENTES O
PUNITIVOS

QUE SURJAN DEL USO O LA IMPOSIBILIDAD DE USO DEL
PRODUCTO. ALGUNOS ESTADOS Y JURISDICCIONES NO
PERMITEN RESTRICCIONES EN CUANTO A LA DURACION DE
UNA GARANTIA LIMITADA O EL DESCARGO DE
RESPONSABILIDAD O RESTRICCION DE LOS DANOS
INCIDENTALES O CONSECUENTES, POR LO QUE LAS
RESTRICCIONES Y DESCARGOS DE RESPONSABILIDAD
ANTERIORES PODRIAN NO SER APLICABLES EN SU CASO.

SCHOK NO OFRECE NINGUNA GARANTIA NI REALIZA NINGUNA
DECLARACION, EXPRESA O IMPLICITA, ESTATUTARIA O DE
OTRO TIPO, EN CUANTO A LA CALIDAD, CAPACIDADES,
FUNCIONAMIENTO, RENDIMIENTO O APTITUD DE NINGUN
SOFTWARE O EQUIPO DE UN TERCERO UTILIZADO EN
CONJUNTO CON EL PRODUCTO, O EN CUANTO A LA
POSIBILIDAD DE INTEGRAR DICHO SOFTWARE O EQUIPO AL
PRODUCTO DISTRIBUIDO POR SCHOK O POR OTRO MEDIO. LA
RESPONSABILIDAD POR LA CALIDAD, CAPACIDADES,
FUNCIONAMIENTO, RENDIMIENTO Y APTITUD DE DICHO
SOFTWARE O EQUIPO DE UN TERCERO PERTENECE
UNICAMENTE AL USUARIO Y AL VENDEDOR, DUENO O
PROVEEDOR DIRECTO DE DICHO SOFTWARE O EQUIPO DE UN
TERCERO.



Ni las instrucciones ni la informacién del Producto serdn interpretadas
como concesion de una garantia expresa de ningun tipo con respecto al
Producto. Ningtn agente, empleado, vendedor, representante o
revendedor estd autorizado a modificar o extender esta Garantia
limitada o hacer declaraciones o afirmaciones, ya sea en anuncios,
presentaciones o de cualquier otra forma, en nombre de Schok en relacié
n con el Producto o esta Garantia limitada. La presente

Garantia limitada le confiere derechos legales especificos y podria tener
ademds

otros derechos que varian segin el estado.

¢CUALES SON LOS PROCEDIMIENTOS PARA RESOLVER
CONTROVERSIAS?TODA CONTROVERSIA CON SCHOK QUE SURJA
DE ALGUN MODO DE ESTA GARANTIA LIMITADA O LA VENTA,
CONDICION O RENDIMIENTO DEL PRODUCTO SERA RESUELTA
UNICAMENTE A TRAVES DE UN ARBITRAJE VINCULANTE Y
DEFINITIVO, Y NO POR UN TRIBUNAL O JURADO. No se
combinard o consolidard ninguna controversia con otra controversia
que involucre los productos o reclamos de cualquier otra persona o
entidad y, sin perjuicio de lo anterior, bajo ninguna circunstancia se
desarrollard esta controversia como parte de una demanda colectiva. El
arbitraje se llevard a cabo ante un tnico drbitro, cuyo laudo arbitral no
podrd superar, en su forma o cantidad, el resarcimiento permitido por
las leyes aplicables. El arbitraje se llevard a cabo de acuerdo con las
Reglas de Arbitraje Comercial de la Asociacién Estadounidense de
Arbitraje

(American Arbitration Association, AAA) aplicables a las controversias
en materia de consumo. Se incorpora esta disposicién de arbitraje de
conformidad con la Ley Federal de Arbitraje. La interpretacién de la
Garantia limitada y todas las controversias sujetas a esta disposicién de
arbitraje serdn reguladas por las leyes del estado de New York, sin remisi
6n alguna a sus normas de conflicto. El1 drbitro decidird todas las
cuestiones de interpretacion y aplicacién de esta disposicién de arbitraje
y la Garantia limitada. Esta disposicién de arbitraje también se aplica a
demandas que se realicen en contra de los empleados, representantes y
socios de Schok si el reclamo surgiera de la venta, condicién o
rendimiento del Producto.
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{COMO OBTENER EL SERVICIO DE
GARANTIA?

Para recibir el servicio de garantia, llame al siguiente nimero de teléfono
desde cualquier ubicacién continental de los Estados Unidos: 1-888-48
SCHOK or email us at support@schokgear.com



